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1. Introduction 

1.1 Background 

The use of biomass for energy purposes has increased significantly over the past years due to a 

substantial amount of countries turning to renewable energy sources with the aim to decrease the use 

of fossil supplies and to combat climate change. Many of these countries import biomass as they do 

not possess sufficient resources themselves to satisfy their demand. A large part of the biomass 

production is taking place and is being expanded in Latin America and South East Asia
1
.  

In 2010, about 40% of the crops used for EU biodiesel and about 21% of the crops used for EU 

ethanol were grown outside the EU. Soy and palm oil, both for biodiesel, and sugarcane, for ethanol, 

represent the bulk of the crops used for biofuels (fuels based on biomass) grown outside the EU
2
. 

Together with an increasing use of biomass, there is an increasing amount of data informing society 

that the rise in demand for biomass is accompanied by social and environmental impacts and risks in 

many biomass producing countries in the South
3
. Debates on the sustainability of biomass arose in 

society and the political arena. The political debate in the European Union about the sustainability of 

biomass for energy use resulted, among others, in the inclusion of some sustainability criteria in the 

Renewable Energy Directive (RED)
4
.  

The RED sets a target that requires each EU Member State to increase the proportion of energy from 

renewable sources in its final consumption of energy by 2020 (this target is differentiated across 

Member States according to past renewable energy shares and GDP per capita
5
). In total 20% of all 

energy used within the EU must be renewable energy by 2020. In addition, the RED sets a minimum 

target of 10% for the proportion of final energy consumption in transport that should be from 

renewable sources by 2020 (same target for all member States). These renewable transport fuels 

mostly concern biofuels. According to the RED, biofuels
6
 must meet a number of environmental 

sustainability criteria to qualify for support and to count towards the renewable energy targets.  

  

                                                           
1
Source: Ecofys (2008) -’Biofuels Baseline‘, Ecofys, http://www.ecofys.com/files/files/ecofys_2011_biofuels_baseline(2008).pdf 

2
Source: European Commission, Report from the Commission to the European Parliament and the council; Renewable energy 

progress report (2013) http://ec.europa.eu/energy/renewables/reports/doc/swd_2013_0102_res_en.pdf 

3
See for instance: Oxfam Novib (2012) -‘The Hunger grains; The fight is on. Time to scrap EU biofuel mandates’. 

http://www.oxfam.org/sites/www.oxfam.org/files/bp161-the-hunger-grains-170912-en.pdf 

4
Directive 2009/28/EC: http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2009:140:0016:0062:EN:PDF. These 

sustainability criteria are also included in the Fuel Quality Directive (FQD) 98/70/EC Directive 2009/30/EC http://eur-

lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32009L0030:EN:NOT as amended by Directive 2009/30/EC. The RED 

and the FQD are closely interrelated; It is stated (amongst others) in both Directives that the implementing measures ‘shall take 

full account of the purposes’ of the other Directive. Also, the RED and amended FQD have common definitions, the same 

sustainability criteria for biofuels and the same method for calculating the lifecycle GHG emissions of biofuels (source: see next 

footnote).  

5
‘The interactions between European policy drivers for increasing the use of biofuels in transport’, Ian Skinner and Bettina 

Kretschmer – November 2010, Institute European Environmental Policy, paper prepared under the Biomass Futures project 
funded by the Intelligent Energy Europe Programme. 

6
And bioliquids: Bioliquids are defined as ‘liquid fuel(s) for energy purposes other than for transport, including electricity, heating 

and cooling, produced from biomass. 

http://www.ecofys.com/files/files/ecofys_2011_biofuels_baseline(2008).pdf
http://ec.europa.eu/energy/renewables/reports/doc/swd_2013_0102_res_en.pdf
http://www.oxfam.org/sites/www.oxfam.org/files/bp161-the-hunger-grains-170912-en.pdf
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2009:140:0016:0062:EN:PDF
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RED sustainability criteria include: 

 A general prohibition on the use of biomass resources from land converted from (1) primary forest 

and other wooded land, (2) protected areas; (3) highly biodiverse grassland; (4) areas with high 

stocks of carbon; or (5) peat lands; 

 Minimum greenhouse gas emission savings from the use of biomass must at least be 35% (rising 

to 50% in 2017 and 60% in 2018 for new installations) compared to the EU's fossil energy mix. 

Some important sustainability issues are however not addressed in the EU-RED as pre-ante 

compliance criteria. This includes environmental impacts on the quality of water, soils and air or 

indirect environmental impacts, such as the land use change to grow crops for food on other land. 

The RED also does not include mandatory social criteria, relating to social impacts such as decreasing 

food security or loss of land. However, paragraph 7 of Article 17 of the RED specifies a mechanism to 

monitor the potential social impact of biofuel production in source countries, whether EU members or 

not. Of particular relevance for indigenous peoples is the following stipulation: 

 ¨[...] The Commission shall, every two years, report to the European Parliament and the Council on the 

impact on social sustainability in the Community and in third countries of increased demand for biofuel, on the 

impact of Community biofuel policy on the availability of foodstuffs at affordable prices, in particular for people 

living in developing countries, and wider development issues. Reports shall address the respect of land-use 

rights. [...]¨ 

Accordingly, the Commission shall assess the impact of increased demand for biofuel on food prices 

and ‘wider development issues’, including respect of land-use rights. The Commission shall also state 

whether source countries have ratified and implemented certain International Labour Organization 

(ILO) conventions, the Cartagena Protocol on Biosafety and the Convention on International Trade in 

Endangered Species of Wild Fauna and Flora (CITES). Following the EC report, ‘corrective action’ can 

be proposed, ‘in particular if evidence shows that biofuel production has a significant impact on food 

prices’. However, paragraph 8 of Article 17 makes clear that social criteria can not be used to define 

the eligibility of biofuels. 

To guarantee the implementation of the directives referred to above and monitor compliance, a 

number of institutes started to develop a voluntary sustainability certificate composed of sustainability 

criteria (for biomass for energy purposes
7
). The European Commission has currently approved 14 of 

these certification systems as evidence of RED compliance
8
. 

In the Netherlands, the NEN has drawn up the Netherlands Technical Agreement (NTA) 8080 based 

on the Commission Cramer criteria
9
. In 2012, NTA8080 has been accepted as one of the systems that 

provides evidence for RED compliance
10

.   

                                                           
7
Some of these certification schemes are focused on a certain crop (regardless whether used for energy purposes or for other 

purposes). An example is the Roundtable on Sustainable Palm Oil (RSPO) focusing on palm oil. 

8
http://ec.europa.eu/energy/renewables/biofuels/sustainability_schemes_en.htm 

9
In February 2007 the project group “Sustainable production of biomass” under chairmanship of the former Dutch Minister of 

Environment Jacqueline Cramer published and presented the final report “Testing framework for sustainable biomass”. The 
project group has identified six themes within which sustainability criteria are formulated: 1) greenhouse gas emissions; 2) 
competition with food or other local applications; 3) biodiversity; 4) environment; 5) prosperity; 6) social well-being. These 
Cramer criteria are broadly supported in the Netherlands and are considered a minimum requirement for the application of 
biomass for energy purposes. 
 

http://ec.europa.eu/energy/renewables/biofuels/sustainability_schemes_en.htm
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NTA8080 covers the following sustainability topics: 

 Greenhouse gas emissions 

 Competition with food and local applications of biomass 

 Biodiversity 

 Environment 

 Prosperity 

 Social well-being 
 
Taking a look at NTA8080, it is clear that social sustainability of biomass production has received due 

attention. From a social point of view, the topics of competition with food, prosperity and social well-

being are the most relevant. However, these themes generally lack verifiable, quantitative indicators 

and as mentioned above, companies are mainly to report on their outcome rather than having to 

observe stringent criteria. The protocols for reporting
11

 are incomplete with regard to the level of detail 

of the reporting that is to take place and sometimes difficult to interpret as little guidance is offered to 

understand what is exactly asked for. It is therefore questionable whether these protocols properly 

serve to answer the question “Is the biomass in question sustainable from a social point of view?” The 

Commission Cramer itself announced at the launch of its criteria that further research is needed into 

the social indicators. 

The above-mentioned motivated the Netherlands Centre for Indigenous Peoples (NCIV), Oxfam Novib 

(ON) and the Indigenous Peoples’ Alliance of the Archipelago (AMAN) to develop the project 

‘Improving the social-economic impact of biomass production for local communities and indigenous 

peoples’. The project focuses on the impact of palm oil production on indigenous peoples in West and 

Central Kalimantan, Indonesia. Palm oil (largely from Indonesia and Malaysia) provided more than 

10% of the EU biodiesel feedstock in 2010
12

 and is therefore an important source for producing 

biomass for energy purposes
13

. Moreover, it is well known that the production of palm oil has 

significant social impacts
14

. Part of this project concerns the concretizing of the social themes for 

biomass production of NTA8080. This has been done by carrying out this desk study based on 

theoretical input (existing certification schemes and relevant publications) as well as in a participatory 

way with indigenous communities affected by palm oil production.
15

 

                                                                                                                                                                                     
10

http://ec.europa.eu/energy/renewables/biofuels/sustainability_schemes_en.htm . According to the assessment of NTA8080 

regarding compliance with the EU-RED, ‘the NTA8080 documents submitted for recognition under RED: (the "NTA8080 
scheme" and the "NTA RED scheme”) appear to be the same’. 
 
11

Source: The NTA8080 document (NTA8080: 2009) 

12
Source: Renewable energy progress and biofuel sustainability, ECOFYS et al, 2012 (when looking at volume: ktoe). 

Indonesian and Malaysian palm oil were feedstock to the biodiesel exported by those countries to the EU, but also played a role 

in the EU biodiesel production. http://ec.europa.eu/energy/renewables/reports/doc/2013_renewable_energy_progress.pdf  

13
Source: Ecofys (2008) ‗Biofuels Baseline‘, Ecofys, http://www.ecofys.com/files/files/ecofys_2011_biofuels_baseline(2008).pdf 

14
 See for instance: Vlist, van der, Leo and Simche Heringa, 2010, Impacts of the Dutch Economy on Indigenous Peoples, The 

import of soy from Brazil and palm oil and tropical timber from Indonesia and Malaysia, Netherlands Centre for Indigenous 

Peoples. Available at: www.indigenous peoples.nl 

15
 Field research in Indonesia in the regions West Kalimantan and Central Kalimantan has provided substantial information on 

how indigenous peoples themselves experience and perceive the discussion on food and fuel, and the themes of prosperity and 

social well-being in relation to palm oil development. The ‘ Compilation of reports of field visits in West and Central Kalimantan’ 

provides an overview of the experiences of various indigenous communities with palm oil production.The results of a 

consultation workshop with representatives of indigenous communities from West- and Central Kalimantan affected by palm oil 

production are presented in the summary report of the project: ‘Improving the social-economic impact of biomass production for 

local communities and indigenous peoples – Palm oil in West and Central Kalimantan, Indonesia’ Both reports are available on:  

http://indigenouspeoples.nl/  

http://ec.europa.eu/energy/renewables/biofuels/sustainability_schemes_en.htm
http://ec.europa.eu/energy/renewables/reports/doc/2013_renewable_energy_progress.pdf
http://www.ecofys.com/files/files/ecofys_2011_biofuels_baseline(2008).pdf
http://indigenouspeoples.nl/
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This paper elaborates on the contents of NTA8080 with respect to the issues ‘competition with food’, 

‘prosperity’ and ‘social well-being’. It further contains a comparison of how these social issues are 

addressed in some of the most elaborated other certification schemes in the field of sustainable 

agricultural production and in a paper of the Indigenous Peoples’ International Centre for Policy 

Research and Education (TEBTEBBA) on indicators, relevant for indigenous peoples.  Based on this 

analysis suggestions are presented on how the social themes in NTA8080 could be further 

concretized and, where possible, on verifiable indicators to measure the implementation of the criteria 

related to these issues.  

1.2 Objective and target group 

The aim of this paper is to guide and inspire companies, auditors, governments, local representatives, 

scientific institutes and Non-Governmental Organizations (NGOs) to give due meaning to the 

implementation of the social issues in NTA8080 and / or other certification systems accepted under 

the EU-RED. The paper also serves to give input for discussions on the current revision of NTA8080 

and on the need to include social criteria in the EU-RED itself.  

1.3 Reader 

This paper starts with an introduction to the assessment of the social themes in NTA8080: 

‘competition with food’, ‘prosperity’ and ‘social well-being’ (which is divided into five subthemes) in 

chapter 2 (section 2.1). The schemes and report analysed for answers to the question :“How are these 

social themes addressed by others?” are briefly introduced in section 2.2. These are the certification 

schemes of the Roundtable on Sustainable Palm Oil, the Roundtable on Sustainable Biofuels and the 

Shrimp Aquaculture Dialogue, as well as a set of relevant indicators for indigenous peoples from  the 

paper ‘Indicators Relevant for Indigenous Peoples: A Resources Book’ issued by TEBTEBBA.  

Chapters 3 to 9 provide the summarized comparative analyses for each of the social issues addressed 

in NTA8080. Differences in approaches and indicators are presented, as well as leads for improving 

NTA8080. Annex 1 presents the full results of the comparison. 

The final chapter (chapter 10) summarizes the main conclusions that follow from the analysis with 

respect to concretizing and improving verifiability of compliance with the social sustainability 

(sub)themes in NTA8080. 
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2.  Assessing the social criteria in NTA8080 

2.1 Introduction 

This paper aims to elaborate on the contents of NTA8080 with respect to the social themes addressed 

in its criteria and indicators – ‘competition with food’, ‘prosperity’ and ‘social well-being’, whereby the 

social theme ‘social well-being’ is divided into five subthemes; ‘working conditions’, ‘human rights’, 

‘property rights’, ‘local well-being’ and ‘integrity of the company’. These issues are further concretized 

and, where possible, verifiable indicators to measure the implementation of the criteria related to these 

issues are suggested. To serve this purpose, a comparative analysis has been made between 

NTA8080 and other certification schemes with a sustainability focus. 

Given the fact that there are many sustainability schemes it was decided to seek expert advice on 

which initiatives would best serve the purpose of providing useful input. After consultation with the 

Food and Agriculture Organization
16

, Brinkmann Consultancy
17

 and Alan Knight (former senior fellow 

at AccountAbility
18

 and - among many other things- co-author of “Beyond the Farm Fence; Increasing 

the contribution of auditing to social development”
19

, a discussion paper about the limitations of social 

auditing), the following three initiatives were selected: 

 Roundtable on Sustainable Palm Oil (RSPO) 

 Roundtable on Sustainable Biofuels (RSB) 

 Shrimp Aquaculture Dialogue (ShAD) 

Moreover, the report ‘Indicators Relevant for Indigenous Peoples: A Resources Book’ issued by the 

Indigenous Peoples’ International Centre for Policy Research and Education (TEBTEBBA) has also 

been used as input, since it specifically addresses the target group of the project this paper is part of. 

The research focused on a comparison of how the social themes mentioned above are addressed in 

NTA8080 with how these are addressed in the three selected sustainability schemes and the 

TEBTEBBA report. The resulting overview is attached as Annex 1. 

  

                                                           
16

Andrea Rossi, Natural Resources Management Officer (Bioenergy) at Food and Agriculture Organization of the UN (FAO) 

17
Arjen Brinkmann of Brinkmann Consultancy (Hoevelaken, the Netherlands) 

18
AccountAbility is an international organisation providing innovative solutions to critical challenges in corporate responsibility 

and sustainable development 

19
Beyond the Farm Fence; Increasing the contribution of auditing to social development. A discussion paper for standards 

bodies, certification bodies, governments, NGOs and businesses (December 2009) 
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2.2 Introduction to the sustainability schemes and report compared 

2.2.1 NTA8080 

NTA8080 describes the requirements for sustainable biomass production for energy purposes (power, 

heat & cold and transportation fuels). Biomass includes solid as well as liquid biomass and gaseous 

biofuels. The sustainability requirements described apply to organizations which produce the primary 

biomass. An exception to this is the requirement regarding the greenhouse gas balance, which applies 

to all organizations that belong to the whole bio-energy chain, from cultivation to end use
20

. The 

NTA8080 Scheme has been recognized by the European Commission in July 2012 as a system that 

provides evidence for RED compliance 
21

. 

2.2.2 Roundtable on Sustainable Palm Oil 

The Roundtable on Sustainable Palm Oil (RSPO) was formed in 2004 with the objective to promote 

the growth and use of sustainable oil palm products through credible global standards and 

engagement of stakeholders. RSPO is a not-for-profit association that unites stakeholders from seven 

sectors of the palm oil industry – oil palm producers, palm oil processors or traders, consumer goods 

manufacturers, retailers, banks and investors, environmental or nature conservation NGOs and social 

or developmental NGOs – to develop and implement global standards for sustainable palm oil
22

.The 

RSPO Principles and Criteria for sustainable palm oil production (2007) are currently the main 

reference for producing palm oil sustainably. The RSPO RED scheme has been recognized by the 

European Commission in November 2012 as evidence for compliance with the EU RED 
23

. 

2.2.3 Roundtable on Sustainable Biofuels 

The Roundtable on Sustainable Biofuels (RSB) is an international initiative coordinated by the Energy 

Center that brings together farmers, companies, non-governmental organizations, experts, 

governments, and inter-governmental agencies concerned with ensuring the sustainability of biofuels 

production and processing. The RSB has developed a third-party certification system for biofuels 

sustainability standards, encompassing environmental, social and economic principles and criteria 

through an open, transparent, and multi-stakeholder process
24

. Version 2 of the RSB standard was 

released in 2010. The RSB EU RED scheme has been recognized by the European Commission in 

July 2011 as evidence for RED compliance 
25

.   

                                                           
20

 Source: NTA8080 Informative copy, March 2009. 

21
Source: http://ec.europa.eu/energy/renewables/biofuels/sustainability_schemes_en.htm.  

For the comparative analysis NTA8080: 2009 was used. 

22
 Source: http://www.rspo.org 

23
Source: http://ec.europa.eu/energy/renewables/biofuels/sustainability_schemes_en.htm. In 2012 the RSPO Principles and 

Criteria were extended by adding voluntary RSPO RED Requirements for compliance with the EU RED. The RSPO standard 
plus the RSPO-RED Requirements is referred to as the RSPO-RED standard. 
The RSPO RED standard is on some points different from the general RSPO standard analyzed for this report; for the 

comparative analysis with NTA8080 the RSPO Principles and Criteria (2007) were used. 

24
 Source: http://rsb.org/ 

25
Source: http://ec.europa.eu/energy/renewables/biofuels/sustainability_schemes_en.htm. In 2011 the RSB has developed a 

RSB Standard for EU market access, called the ‘RSB EU RED scheme’ (RSB standard plus the Standard for EU Market 

Access), which aims to ensure that the specific requirements included in the RED are covered. 

The RSB EU RED standard is on some points different from the RSB standard analyzed for this report; for the comparative 

analysis with NTA8080 the general RSB standard (version 2) was used. 

http://ec.europa.eu/energy/renewables/biofuels/sustainability_schemes_en.htm
http://www.rspo.org/
http://ec.europa.eu/energy/renewables/biofuels/sustainability_schemes_en.htm
http://rsb.org/
http://ec.europa.eu/energy/renewables/biofuels/sustainability_schemes_en.htm
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2.2.4 Shrimp Aquaculture Dialogue 

Through the Shrimp Aquaculture Dialogue (ShAD), global standards for certifying farmed shrimp 

products are being created. The final standards will help minimize the key environmental and social 

impacts related to shrimp farming. The final draft of the standards (version 3.0) was published in 

December 2011
26

. The standards have since been undergoing field testing. Final standards are 

expected by mid 2013. When finalized, the standards will be given to a new organization, the 

Aquaculture Stewardship Council, that will be responsible for working with independent, third party 

entities to certify farms that are in compliance with the standards
27. 

2.2.5 Indicators Relevant for Indigenous Peoples: A Resource Book 

This resource book published by TEBTEBBA (Indigenous Peoples’ International Centre for Policy 

Research and Education) is part of a collaborative effort of UNPFII (United Nations Permanent Forum 

on Indigenous Issues) and the IFFB (International Indigenous Forum on Biodiversity) Working Group 

on Indicators to develop indicators of indigenous peoples’ well-being 
28

. The ultimate aim of the 

collaborate process has been to develop a strategic framework of indicators relevant to indigenous 

peoples that can inform the whole range of global indicators processes. This from the perspective that 

it is crucial that indigenous peoples participate in defining the issues to be addressed and the 

indicators used, and that indigenous peoples’ own concepts of well-being are taken into account, 

based on their own situation, principles, concepts and practices of development. 

For the purpose of this paper, only section ‘III. Global summary of core thematic issues’ (pages 44 up 

to and including 51) has served as input for chapters 3 to 9, being referred to as 'TEBTEBBA' in the 

text. 

                                                           
26

Source: http://assets.worldwildlife.org/publications/429/files/original/ShAD_Standard_Final_Draft.pdf?1346186260 

27
 Source: http://www.worldwildlife.org/what/globalmarkets/aquaculture/dialogues-shrimp.html 

28
Source: http://ilcasia.files.wordpress.com/2010/09/indicators-resource-book1.pdf 

http://assets.worldwildlife.org/publications/429/files/original/ShAD_Standard_Final_Draft.pdf?1346186260
http://www.worldwildlife.org/what/globalmarkets/aquaculture/dialogues-shrimp.html
http://ilcasia.files.wordpress.com/2010/09/indicators-resource-book1.pdf
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3.  Competition with food and local applications of 

biomass 

In this chapter a summarized analysis is provided of the comparison between the NTA8080 social 

theme ‘competition with food and local applications of biomass’ and the three selected sustainability 

schemes and the TEBTEBBA report (an extensive overview of the comparison is attached as Annex 

1). The NTA8080 criterion is provided with a summarized explication in NTA8080 that is given in 

section 3.1 (overview of the NTA8080 principle and criteria
29

). Differences in approaches and 

indicators between the initiatives are presented in section 3.2. Concrete leads for improving NTA8080 

are given in section 3.3 (principle, criteria, explication of criteria, guidance) and 3.4 (indicators). In the 

table in section 3.4 the recommendations regarding the criteria for NTA8080 are summarized and for 

each of the criteria the most relevant indicators that follow from the analysis are listed. 

3.1 NTA8080: Competition with food and local applications of biomass 

 

Principle Criteria Explication of criteria 

3: The production of 

biomass for energy shall 

not endanger the food 

supply and local biomass 

applications (energy 

supply, medicines, 

building materials) 

3.1: Insight into the 

change of land use in the 

region of the biomass 

production unit. 

The organization shall report about the potential risk 

on indirect effects in the field of competition with food 

and local applications of biomass and effects of land 

use change, directly associated with this. Reporting 

includes the following components: 

 nature of the raw material 
 production area 
 surface area of cultivation 
 information about land use changes in the region 

including future developments (if available) 
 information about changes in land and food 

prices in the region including future developments 
(if available) 

 information about the availability of biomass for 
food, energy supply, construction materials, 
medicines or otherwise on local and regional 
levels, and the relation if any with cultivation of 
energy crops (if available) 

3.2: Insight into the 

change of prices of food 

and land in the area of 

the biomass production 

unit. 

3.2 Comparison of NTA8080 with selected sustainability schemes and report 

From a comparison of the NTA8080 standard with the RSPO, RSB, ShAD and TEBTEBBA, the 

following points for improvement are identified: 

 Availability of guidelines for reporting 

 Addition of a requirement for an assessment process to determine impact on food security (and 

potential mitigation measures) 

 Inclusion of the issue ‘water use’ (social elements of water use) 

 Addition of a requirement regarding the amount of agricultural land used in an area 

 

Availability of guidelines for reporting 

It appears that the criteria on ‘competition with food and local applications of biomass’ in NTA8080 do 

not include guidelines with respect to the level of detail of the reporting that is to take place or 

guidelines on how to determine the data on which reporting is required. There is also no prescribed 

                                                           
29

 Source: NTA8080 Informative copy, March 2009. 
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format for reporting. This entails a risk that reporting does not deliver sufficient substantial information 

needed to assess the actual competition with food and local applications of biomass. To prevent this 

risk regarding competition with food, RSB requires an impact assessment process in relation to food 

security. For this assessment RSB makes use of the RSB Food Security guidelines
30

. In the RSPO, 

food security is not specifically addressed, but the Global HCV Toolkit
31

 used by RSPO offers leads for 

developing guidelines on how to determine the required data (see more information on the use of the 

RSB and RSPO instruments below).  

With regard to the level of detail of the reporting, RSPO asks for ‘records of dates of land preparation 

and commencement’. TEBTEBBA includes two criteria that relate to (1) allocation of land to outsiders; 

and (2) net migration rate from indigenous lands over time and rate of return. This addresses the 

NTA8080 request for information on land use changes. At first sight, the TEBTEBBA criteria entail a 

demand for data that can only be sought at regional or national levels, though it would be interesting to 

see how reporting on corporate level could contribute to insights in land use changes as well.  

Impact assessment process (and mitigation measures) 

NTA8080 does not require an impact assessment in relation to food security, similar to RSPO. Though 

food security is not specifically addressed in the RSPO, there are linkages with article 7 of the RSPO: 

Responsible development of new plantings, in particular criterion 7.3: New plantings since November 

2005 have not replaced primary forests or any area required to maintain or enhance one or more High 

Conservation Values (HCV). HCV include areas fundamental to meeting basic needs of local 

communities (e.g. subsistence, health) and forest areas critical to local communities’ traditional cultural 

identity (areas of cultural, ecological, economic or religious significance identified in cooperation with 

such local communities). Pursuant to this article, an HCV assessment is conducted prior to any 

conversion. The HCV assessment process requires appropriate training and expertise, and must 

include consultation with local communities, particularly for identifying social HCVs. The assessment 

should be conducted according to the National Interpretations of the HCV criteria or, when not 

available, according to the Global HCV Toolkit. This toolkit provides guidance on how to determine 

part of the required information for this NTA8080 criterion and on the consultation process (see the 

recommendations with regard to guidelines). NTA8080 also requires an assessment of HCV areas, by 

means of a dialogue with local stakeholders (criterion 4.3. on biodiversity)
32

.  

The RSB has included a prescription for a social impact assessment
33

 (which is required depending 

on the outcomes of a screening exercise for all new and existing operations and extensions to 

operations). The assessment should be carried out in accordance with the RSB Screening 

Guidelines
34. If such a social impact assessment reveals a direct impact on food security in food 

insecure regions, a food security assessment is required in accordance with the RSB Food Security 

Guidelines
35

. These guidelines provide a format for such an assessment that could be used by 

NTA8080. If the food security assessment indicates a risk for food security as a result of the 

                                                           
30

http://rsb.org/pdfs/guidelines/12-30-04-RSB-GUI-01-006-01-RSB-Food-SecurityGuidelines.pdf 

31
http://www.hcvnetwork.org/resources/global-hcv-toolkits/hcvf-toolkit-part-2-final.pdf 

32
For overviews of HCV areas per country NTA8080 refers to the website where also the Global HCV toolkit can be found. 

33
In accordance with the RSB Impact Assessment Guidelines http://rsb.org/pdfs/guidelines/11-03-09%20RSB-GUI-01-002-

01(RSB-IA-Guidelines).pdf , the Rapid Environmental and Social Assessment (RESA) Guidelines and the Environmental and 

Social Impact Assessment (ESIA)Guidelines respectively, as determined by the scale and intensity of the operations. 

34
http://rsb.org/pdfs/guidelines/13-03-13-RSB-GUI-01-002-02RSB-ScreeningTool-Version2.3.pdf 

35
http://rsb.org/pdfs/guidelines/12-30-04-RSB-GUI-01-006-01-RSB-Food-SecurityGuidelines.pdf 

http://rsb.org/pdfs/guidelines/12-30-04-RSB-GUI-01-006-01-RSB-Food-SecurityGuidelines.pdf
http://www.hcvnetwork.org/resources/global-hcv-toolkits/hcvf-toolkit-part-2-final.pdf
http://rsb.org/pdfs/guidelines/11-03-09%20RSB-GUI-01-002-01(RSB-IA-Guidelines).pdf
http://rsb.org/pdfs/guidelines/11-03-09%20RSB-GUI-01-002-01(RSB-IA-Guidelines).pdf
http://rsb.org/pdfs/guidelines/13-03-13-RSB-GUI-01-002-02RSB-ScreeningTool-Version2.3.pdf
http://rsb.org/pdfs/guidelines/12-30-04-RSB-GUI-01-006-01-RSB-Food-SecurityGuidelines.pdf
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operations, a mitigation plan shall be developed and implemented
36

.The scope of the food security 

assessment includes additional impacts the operations may have on cross-cutting requirements for 

food security including land, water, labour and infrastructure. 

TEBTEBBA also refers to an impact assessment in criterion II ‘addressing impacts of modern 
development projects on food security’. 

Social elements of water use 

In NTA8080, there is no reference to social elements of water use in the criterion on ‘ground and 

surface water’. The theme of food security can be linked to criteria on water. This has been 

incorporated in the RSB, which makes reference to biofuels operations respecting the existing water 

rights of local and indigenous communities. Pursuant to this criterion, the use of water shall not be at 

the expense of water needed by the communities that rely on the same water resource(s) for 

subsistence. 

 
Use of agricultural land 

This issue is not addressed in NTA8080. The RSPO article (on HCV, mentioned above) also stipulates 

that plantation development should not put indirect pressure on forests through the use of all available 

agricultural land in an area. 

 
Local applications of biomass 

The issue of ‘local applications of biomass’ as referred to in NTA8080 is not dealt with in any of the 

compared schemes and report. 

3.3 Recommendations for concretizing principle and criterion 

3.3.1 Principle 

It would be useful for NTA8080 to broaden the principle on food security by including a requirement 

regarding not endangering social elements of water use, focusing on respecting the existing water 

rights of indigenous peoples and local communities. Alternatively, this requirement could be included 

in the NTA8080 principle on ‘ground and surface water’.  

3.3.2 Criteria 

Concretization of existing criteria 

To realize that reporting delivers sufficient insight into the change of land use (criterion 3.1) and of 

prices of food and land in the area (criterion 3.2), guidelines should be included with respect to the 

level of detail of the reporting that is required (see the recommendations in the section ‘Explication of 

criteria’ in paragraph 3.3.3.). A prescribed format for reporting would be practical. Also, guidelines 

should be included on how to determine the data on which reporting is required (see the 

recommendations in the section ‘Guidelines for reporting (how to determine the required data?)’ in 

paragraph 3.3.4.). 

Recommendations for additional criteria 

Food security impact assessment process (and mitigation measures) 

To prevent the risk that reporting does not deliver sufficient substantial information needed to assess 

the actual competition with food, it may be useful for NTA8080 to require a participatory social or 

social-environmental impact assessment addressing food security and/ or a food security assessment 

                                                           
36

A mitigation plan should be developed through the Environmental and Social Management Plan (ESMP): 

http://rsb.org/pdfs/guidelines/11-03-12-RSB-GUI-01-002-05(RSB%20ESMP-Guidelines).pdf 

http://rsb.org/pdfs/guidelines/11-03-12-RSB-GUI-01-002-05(RSB%20ESMP-Guidelines).pdf
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(in case the social impact assessment reveals a risk for food security). The RSB Food Security 

Guidelines
37

 can be used as an example format by NTA8080 for assessing impacts for food security if 

NTA8080 would require the establishment of risks for food security as a result of the operations. If 

such an assessment would indicate a risk for food security, NTA8080 could require a mitigation plan to 

be developed and implemented (for example through an Environmental and Social Management Plan 

(ESMP), similar to RSB
38

). The process of developing such a plan needs to be a process of 

negotiation (based on Free Prior & Informed Consent - FPIC) involving all stakeholders. 

The RSB Food Security guidelines also provide guidance on the most relevant measures to mitigate 

negative impacts and enhance food security (such as setting aside land for growing food, increasing 

yields of food crops, providing opportunities for workers to carry out household-level food production, 

sponsoring agricultural support programs and activities and making value-added food by-products 

available to local markets). 

Establishing and mitigating impacts on water use 

To prevent impacts on local water rights, NTA8080 could include a requirement regarding establishing 

(and mitigating) impacts on social elements of water use. A format that can be used by NTA8080 with 

regard to the establishment of impacts on local water sources, are the RSB guidelines on water rights 

and social impacts
39

. These guidelines help operators to a) understand what water rights exist for local 

stakeholders and b) how their operations may impact on these rights. The RSB Water assessment 

guidelines
40

 provide a format for a water assessment (for RSB this assessment is to be carried out if a 

screening exercise indicates significant potential impacts on water availability within the local 

community, in which case also any potential negative impacts should be mitigated). 

 

Use of agricultural land 

NTA8080 could specifically address that plantation development should not put indirect pressure on 

forests through the use of all available agricultural land in an area (similar to RSPO). 

3.3.3 Explication of criteria 

The NTA8080 criterion on land use changes can be made more specific regarding which data is asked 

for. The records of dates of land preparation and commencement that RSPO asks for and the 

TEBTEBBA criteria that relate to (1) ‘allocation of land to outsiders’; and (2) ‘net migration rate from 

indigenous lands over time and rate of return’ could be included in the NTA8080 request for 

information. 

3.3.4 Guidelines for reporting (how to determine the required data?) 

The RSB Food Security guidelines provide information on how to determine the data on which 

reporting is required and offer a format for guidance in this respect. The guidelines refer to household 

and market surveys that can provide information on changes in prices of food (and land). Surveys 

could also measure any significant changes in for example access to clean water and fuel wood or a 

loss in access to free foods and medicines (from fishing, hunting and collecting).  

                                                           
37

http://rsb.org/pdfs/guidelines/12-30-04-RSB-GUI-01-006-01-RSB-Food-SecurityGuidelines.pdf 

38
http://rsb.org/pdfs/guidelines/11-03-12-RSB-GUI-01-002-05(RSB%20ESMP-Guidelines).pdf 

39
http://rsb.org/pdfs/guidelines/12-04-30-RSB-GUI-01-009-02-RSB-Guidelines-on-Water-Rights.pdf 

40
http://rsbservices.org/wordpress/wp-content/uploads/2013/03/11-01-07-RSB-GUI-01-009-01-RSB-Water-Assessment-

Guidelines.pdf 

http://rsb.org/pdfs/guidelines/12-30-04-RSB-GUI-01-006-01-RSB-Food-SecurityGuidelines.pdf
http://rsb.org/pdfs/guidelines/11-03-12-RSB-GUI-01-002-05(RSB%20ESMP-Guidelines).pdf
http://rsb.org/pdfs/guidelines/12-04-30-RSB-GUI-01-009-02-RSB-Guidelines-on-Water-Rights.pdf
http://rsbservices.org/wordpress/wp-content/uploads/2013/03/11-01-07-RSB-GUI-01-009-01-RSB-Water-Assessment-Guidelines.pdf
http://rsbservices.org/wordpress/wp-content/uploads/2013/03/11-01-07-RSB-GUI-01-009-01-RSB-Water-Assessment-Guidelines.pdf
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The Global HCV Toolkit that is required for RSPO for carrying out an HCV assessment (if national 

interpretations of the HCV criteria are not available) provides a format for the steps that need to be 

taken to determine part of the required information (on availability of biomass for food, energy etc.). In 

the text box below, a description is given of the steps from the toolkit to identify what basic needs local 

communities derive from the forest (HCV 5: Forest areas fundamental to meeting basic needs of local 

communities). These steps may be included in (voluntary or mandatory) guidelines to be developed by 

NTA8080. The HCV toolkit further offers useful additional guidance on the consultation process.  

 5.1 Identify cultural groups that are known to use forests for their basic needs. Cultural groups that 
should be considered include peoples in voluntary isolation, indigenous peoples, self-governing local 
communities as well as other cultural groups that are dependent on the forest for their livelihoods. This 
will often include economically disadvantaged groups. 

 

 5.2 Identify the parts of the country where these groups live. 
 

 5.3 Identify how far from the settlements people customarily travel to use the forest for their basic needs. 
The groups that are potentially dependent on forests will often use forests within a certain distance from 
their settlements for their basic needs, not only on a regular basis but also seasonally and as part of 
longer land-use strategies.  

 

 5.4 Identify what types of basic needs the identified communities get from the forest. Potential 
fundamental basic needs include, but are not limited to: unique sources of water for drinking and other 
daily uses; food, medicine, fuel, fodder, building and craft materials, protection of agricultural plots 
against adverse microclimate (e.g., wind).  

 
Information sources: Indigenous people’s organizations, government agencies with responsibility for 
indigenous groups or for rural development, professional social scientists and anthropologists with local 
expertise, representatives of cultural and community groups, maps of indigenous areas.  

3.4 Recommendations for verifiable indicators 

From the analysis some useful indicators were derived. These indicators are summarized in the table 

below. For one of the current NTA8080 criteria on competition with food and local applications of 

biomass some additional indicators are mentioned (that could be part of the NTA8080 ‘explication of 

criteria’). Next, the recommendations for additional criteria for NTA8080 are summarized and for each 

of the criteria the most relevant indicators are listed. 

In theory all of the criteria stated below could be included in NTA8080. However, NTA8080 should 

decide whether including all of these is still workable in practice. NTA8080 should also determine 

whether inclusion of both a food security assessment and an HCV assessment is of added value. 

 

Issue Criterion Indicator 

Recommendations for indicators for currentNTA8080 criteria 

Insight in land use 

change 

3.1: Insight into the change of 

land use in the region of the 

biomass production unit. 

 Records of dates of land preparation 

and commencement (RSPO) 

 Allocation of land to outsiders  

 Net migration rate from indigenous 

lands over time and rate of return 

(TEBTEBBA) 

Recommendations for additional criteria and indicators for NTA8080 

In general on 

realizing the 

principle 

Criteria could be added by 

NTA8080 to realize that the food 

supply and local applications of 

To verify that the food supply and local 

applications of biomass are not 

endangered, indicators should include 
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biomass are not endangered 

(NTA8080 principle). Input is 

summarized below. 

identification of and consultation with 

local communities (and subsequent 

proof of this consultation. (amongst other 

things – other input is given below): 

Social  

(-environmental) 

impact assessment 

Conduction of a social or social-

environmental impact assessment  

addressing food security and/ or a 

food security assessment (in case 

the social impact assessment 

reveals a risk for food security).  

 Quality and quantity of impact 

assessments addressing impacts of 

modern development projects on 

food security (TEBTEBBA)  

 A food security assessment (RSB) 

 Development and implementation of 

mitigation measures (through an 

ESMP) in case a social  

(-environmental) impact assessment 

reveals a risk for food security in food 

insecure regions. (RSB) 

 Evidence demonstrating whether the 

operation is in a region which is at 

risk of food security. (RSB) 

Food security 

assessment 

Mitigation 

measures 

If such an assessment indicates a 

risk for food security, a mitigation 

plan shall be developed and 

implemented (for example 

through an Environmental and 

Social Management Plan, ESMP).  

 The process of developing a 

mitigation plan needs to be a process 

of negotiation (based on Free Prior & 

Informed Consent - FPIC) involving 

all stakeholders. (RSB) 

Use of agricultural 

land 

Plantation development should 

not put indirect pressure on 

forests through the use of all 

available agricultural land in an 

area. 

 Consultation with local communities 

 

Social elements of 

water useand water 

assessment 

The use of water shall not be at 

the expense of water needed by 

the communities that rely on the 

same water resource(s) for 

subsistence. 

If a screening exercise indicates 

significant potential impacts on 

water availability within the local 

community, a water assessment 

shall be carried out. Any potential 

negative impacts shall be 

mitigated. 

‘Operators shall provide objective 

evidence demonstrating that operators 

have: 

 Identified downstream or 

groundwater users and determined 

the formal or customary water rights 

that exist;  

 Evaluated and documented the 

potential impacts on these formal or 

customary water rights;  

 Respected and protected all formal 

or customary water rights through the 

ESMP. No modification of the 

existing rights may happen without 

the Free Prior and Informed Consent 

of the parties affected.’(RSB) 
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Measuring food security 

If NTA8080 would not require conduction of an extensive food security assessment (or a social-

environmental impact assessment addressing food security), but does aim to include a requirement for 

establishing impacts on the food supply (on a more basic level), the indicators for measuring food 

security that are described below might be useful to include. 

 

The RSB Food Security guidelines indicate that many indicators are used for measuring food security, 

but that most provide only a partial picture and some may be misleading when used out of context (for 

example, a common measure of food security is the proportion of income spent on food, but in areas 

of mainly subsistence farming, many households may spend most of the little income they have on 

education and health). Useful indicators from the RSB Food Security guidelines include: 

Measuring household food and nutrient intake: Perhaps the most comprehensive way of measuring 

food and nutrient intake is to ask people to estimate their household’s normal consumption of food 

over a period of time, preferably over the whole year or season. Based on this information the 

estimated nutrient availability can be calculated (calories, protein, fat, micronutrients, using food 

composition tables) and compared with nutrient requirements for the household using WHO and FAO 

guidelines (baseline). The resulting difference can be expressed in terms of ‘household nutrient gaps’. 

Also, the ‘household calorie gap’ could be used as a single measurement (based on food composition 

tables and WHO/FAO guidelines or national dietary guidelines as baseline). 

Measuring the 4 pillars of food security as defined by the FAO
41

: 

1. Availability of food: Surveys can provide information on the calorie availability from own 

production and from purchases. Availability indicators include the planted/ harvested area of food 

crops and pasture (threshold is the decline in area attributable to biofuel project), yields of food 

crops (threshold is the decline in yields outside the normal range of yields expected), household 

calorie availability score(own production and purchased calories)(supporting information for 

mitigation measures, no threshold required) and market supplies as assessed by local traders 

and consumers (threshold is the decline in reported supplies outside the normal range). 

2. Access to food: For access, a useful indicator would be the minimum cost of a healthy diet in the 

locality (providing a benchmark for required incomes). Household and/or market surveys can 

capture changes in incomes and prices that can then be compared with regional and national 

trends. Surveys should also measure any loss in access to free foods and medicines (from 

fishing, hunting and collecting). Anthropometric indicators for availability include for example 

‘weight for height’ or ‘weight under the age of 5’ with any significant stunting or underweight 

cases or poor BMI as possible thresholds. 

3. Utilization of food: Useful indicators for utilization include access to clean drinking water (hours 

collecting water per week) and access to fuel (hours collecting fuel per week).  

4. Stability of food: Key indicators for stability of food would be the seasonality of hunger and depth 

of hunger for example by establishing the lowest monthly calorie deficits (from the surveys 

conducted) or by estimating the monthly calorie cap average. 

Other indicators for food security are the Household Hunger Scale (HHS) to measure food deprivation 

in the most food insecure regions and equivalent measures such as the Household Dietary Diversity 

Score (HDDS) to assess the variety of the diet and the Food Consumption score (FCS) for measuring 

the adequacy of diets.  

                                                           
41

For a description of the basic concepts of food security see FAO (2008). An Introduction to the Basic Concepts of Food 

Security. Rome, Food and Agriculture Organisation of the UN. 
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4. Prosperity 

In this chapter a summarized analysis is provided of the comparison between the NTA8080 social 

theme ‘prosperity’ and the three selected sustainability schemes and the TEBTEBBA report (an 

extensive overview of the comparison is attached as Annex 1). Section 4.1 gives an overview of the 

NTA8080 principle and criterion
42

. Differences in approaches and indicators between the initiatives are 

presented in section 4.2. Concrete leads for improving NTA8080 are given in section 4.3 (principle, 

criterion, explication of criterion, guidance) and 4.4 (indicators). In the table in section 4.4 the 

recommendations regarding the (additional proposed) criteria for NTA8080 are summarized and for 

each of the criteria the most relevant indicators that follow from the analysis are listed. 

4.1 NTA8080: Prosperity 

Principle Criterion Explication of criterion 

8: The production of 

biomass contributes 

towards local prosperity 

8.1: Positive contribution 

of private company 

activities towards the 

local economy and 

activities. 

The organization shall: 
 establish in their policy plan what is meant by the 

terms local, local economy, locally settled supply 
companies, local labour and senior management; 

 establish in their policy plan which objectives are 
aimed for concerning the acceptance of local 
employees, with specific attention to senior 
management; 

 establish in their policy plan what is meant by the 
supply of an active contribution to the local 
economy; 

 record which criteria apply during the assessment 
and selection of suppliers; 

 establish, record and analyze measures in 
operational schedules. 

4.2 Comparison of NTA8080with selected sustainability schemes and report 

From a comparison of the NTA8080 standard with the RSPO, RSB, ShAD and TEBTEBBA, the 

following points for improvement are identified: 

 Making the criterion more specific 

 Linking contributions to the local economy to local needs 

 Linking contributions to the local economy to the status of the region 

 Addition of a requirement for a social impact assessment, including mapping a baseline situation 

(to be able to establish the contribution to the local economy and improve continuously) 

 Addition of a requirement regarding transparency in providing employment opportunities 

 Addition of a requirement regarding personal prosperity (not only local economy and labour) 

 

Specifying the criterion 

The NTA8080 criterion has little specifications, asking the organization to be audited to establish itself 

in its policy plan what is meant by the terms local, local economy, locally settled supply companies, 

local labour, senior management and by the supply of an active contribution to the local economy.  

 

Especially RSPO has quite explicit criteria that ask growers and millers for ‘responsible consideration 

of employees and individuals and communities affected by growers and mills’ (principle 6) and 

‘commitment to continuous improvement in key areas of activities’ (principle 8) and can be instructive 

to NTA8080. As an example, an indicator for criterion 8.1 mentions that ‘the action plan for continual 

                                                           
42

 Source: NTA8080 Informative copy, March 2009. 
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improvement should be based on a consideration of the main social and environmental impacts and 

opportunities of the grower/mill, and should include a range of indicators covered by these principle 

and criteria’. To make it more specific, national interpretations of RSPO
43

 should include specific 

minimum performance thresholds for key indicators. Making the NTA8080 criterion more specific could 

make it more robust and therefore of increased added value. 

 

Linking contributions to the local economy to local needs 

Also, an indicator for RSPO criterion 6.11 refers to ‘demonstrable contributions to local development 

that are based on the results of consultation with local communities‘. Linking contributions to the local 

economy to local needs (based on stakeholder consultation) would be of added value for this criterion. 

 

Linking contribution to local economy to the status of the region 

RSB links the contribution to the local economy to the status of the region. Action by companies is 

required in regions of poverty (which are identified through the social assessment format
44

).  

 

Social impact assessment and mapping a baseline situation 

The RSPO, RSB and ShAD all make reference in their criteria sets to a (participatory) Social Impact 

Assessment (see also the section on ‘local well-being’, chapter 8). Useful with regard to the RSB 

social assessment is the fact that a baseline situation is mapped as a result from this assessment, 

which helps companies to learn how and to which extent they indeed contribute to the local economy.  

 

Transparency in providing employment opportunities 

ShAD makes reference of ‘transparency in providing employment opportunities within local 

communities’ to exclude the possibility that farms avoid hiring people locally if and when suitable 

workers are available. This is something that could be addressed in this NTA8080 criterion. 

 

Personal prosperity 

While NTA8080 translates ‘prosperity’ mainly in local economy and labour, TEBTEBBA delivers 

substantial input to broaden this approach and seek for personal prosperity. Criterion VIII is about 

‘access to infrastructure and basic services’ and elucidates, inter alia, on basic services provision and 

appropriate funding (e.g. access to credit facilities). Similarly, criterion X is about ‘material wellbeing’ 

which includes indicators on the alleviation of poverty. 

4.3 Recommendations for concretizing principle and criterion 

4.3.1 Principle 

It may be useful for NTA8080 to broaden the principle on prosperity by also requiring a positive 

contribution to personal prosperity (including requirements on access to infrastructure and basic 

services and material well-being), and not only focus on local economy and labour. 

  

                                                           
43

National interpretations for Indonesia can be found at 

http://www.rspo.org/sites/default/files/Indonesia%20NI%20of%20RSPO%20P&C_May2008.pdf 

44
The RSB has set national-level thresholds for Regions of Poverty based on the United Nations Human Development Index 

(see http://hdr.undp.org/en/data/map/ ) 

http://www.rspo.org/sites/default/files/Indonesia%20NI%20of%20RSPO%20P&C_May2008.pdf
http://hdr.undp.org/en/data/map/
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4.3.2 Criteria 

Concretization of existing criterion 

Linking contributions to the local economy to local needs 

NTA8080 could make this criterion of increased added value by linking contributions to the local 

economy to local needs based on stakeholder consultation (similar to RSPO). The TEBTEBBA 

criterion on material well-being refers to ‘participation in development policy’. This could be suggested 

for the drawing up of a policy plan, which is required to be drawn up pursuant to this NTA8080 

criterion. 

Linking contribution to local economy to the status of the region 

RSB requires that in regions of poverty social development plans need to be developed 
45

. NTA8080 

could also link contributions to the status of the region.  

Recommendations for additional criteria 

Social impact assessment and mapping a baseline situation (continuous improvement) 

A consideration of the main social and environmental impacts (by means of an impact assessment 

and measures based on this assessment) should be required to be able to establish the actual 

contribution of measures towards the local economy and activities. This should include adequate 

consideration of the impacts on the customary or traditional rights of local communities and indigenous 

people, and of the opportunities of the grower/ mill. Identification of social impacts should be carried 

out with the participation of affected parties and, where this is considered necessary, the involvement 

of independent experts. The contribution to the local economy should be monitored and action plans 

should be developed and implemented that allow for continuous improvement (RSPO). 

RSB provides useful input for NTA8080 regarding mapping a baseline situation (for the contribution to 

the local economy) as a result from the social assessment. Where the baseline survey identifies an 

excess of unemployed or underemployed labour in the locality of the biofuel operations, the job 

creation potential needs to be optimized and it will be assessed how the use of permanent and local 

labour can be promoted and introduced over the use of migrant, seasonal and casual labour. 

Other relevant RSB criteria are: 

 Measured improvement compared to baseline situation shall be targeted for review every three 

years; 

 Skills training that supports the employment of permanent workers and of local workers is 

provided), taking into account cultural sensitivity and respect for existing social structures; 

 At least one measure to significantly optimize the benefits to local stakeholders shall be 

implemented within 3 years upon the start of the operations, e.g., use of the locally produced bio-

energy to provide modern energy services to local poor communities or shareholding options with 

local communities. 

 

Transparency in providing employment opportunities 

Something that could also specifically be addressed in the policy plan related to this NTA8080 

criterion, is transparency in providing employment opportunities within local communities (ShAD) and 

that growers and mills should deal fairly and transparently with smallholders and other local 

businesses (RSPO criterion 6.10), including having a fair and transparent pricing mechanism. 

  

                                                           
45

It is also required if the project will result in some voluntary resettlement or if there may be potential food security impacts 
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Personal prosperity 

Following TEBTEBBA, criteria could be included on access to infrastructure and basic services, 

including criteria on basic services provision (water, shelter, sanitation, education, health, electricity, 

etc.) support for livestock economy and appropriate funding. Similarly, criteria on ‘material wellbeing’ 

could be included (including criteria on development, on policies, plans and programs to improve 

indigenous well-being and on the alleviation of poverty).  

4.3.3 Explication of criteria 

A better specification of the criterion (amongst others of the terms local, local economy, locally settled 

supply companies, local labour, senior management and the supply of an active contribution to the 

local economy) would make this criterion of increased added value.  

4.3.4 Guidance 

To realize a positive contribution to local prosperity, it would be useful to add guidance on how to 

improve local prosperity. The RSB Rural and Social Development guidelines
46

 provide guidance on 

how to set up a social development plan (based on FPIC) and give examples of good practices and of 

possible measures for social and rural development enhancement. It may provide input for 

development of guidance on this criterion. For more information on these RSB guidelines please refer 

to chapter 8 on local well-being. 

4.4 Recommendations for verifiable indicators 

From the analysis some useful indicators were derived. For the current NTA8080 criterion on 

prosperity some additional indicators regarding the acceptance of local employees are mentioned. 

Next, the recommendations for additional criteria for NTA8080 are summarized and for each of the 

criteria the most relevant indicators are listed.  

In theory all of the criteria stated below could be included in NTA8080. However, NTA8080 should 

decide whether including all of these is still workable in practice.  

 

Issue Criterion Indicator 

Recommendations for indicators for current NTA8080 criterion 

Contribution to local 

prosperity 

8.1: Positive contribution of 

private company activities 

towards the local economy 

and activities 

Indicators concerning the acceptance of 

local employees(RSB): 

 Local workers confirm that local 

workers when available, are 

preferred over migrant labour. 

 Local workers confirm that 

permanent employment opportunities 

are being created 

 Evidence demonstrating that skill-

training programs that support the 

employment of permanent workers 

and of local workers are in place and 

implemented. 
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 http://rsb.org/pdfs/guidelines/12-04-30-RSB-GUI-01-005-02-Rural-and-Social-Development-Guidelines.pdf 

http://rsb.org/pdfs/guidelines/12-04-30-RSB-GUI-01-005-02-Rural-and-Social-Development-Guidelines.pdf
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Recommendations for additional criteria and indicators for NTA8080 

In general on realizing 

the principle 

Criteria could be added by 

NTA8080 to realize a positive 

contribution to local prosperity 

(NTA8080 principle). Input is 

summarized below. 

 To verify that a positive contribution 

is realized, contributions should be 

based on the results of consultation 

with local communities (RSPO).  

 Evidence should be provided that 

measures to improve prosperity have 

been agreed with affected 

stakeholders and local stakeholders 

should confirm that measures 

improve the socio-economic status 

(RSB). (amongst other things – other 

input is given below): 

Social impact 

assessment and 

continuous 

improvement 

 Conduction of a social 

impact assessment, 

including establishment of 

a baseline situation 

 Where the baseline survey 

identifies an excess of 

unemployed or 

underemployed labour in 

the locality of the biofuel 

operations, the job 

creation potential needs to 

be optimized 

 Growers and millers 

regularly monitor and 

review their activities and 

develop and implement 

action plans that allow 

continuous improvement. 

 Measured improvement 

compared to baseline is 

reviewed every 3 years 

 Skills training that 

supports the employment 

of permanent workers and 

local workers is provided, 

taking into account cultural 

sensitivity and respect for 

existing social structures; 

 At least one measure to 

significantly optimize the 

benefits to local 

stakeholders shall be 

implemented within 3 

years upon the start of the 

operations. 

 Contribution of measures should be 

assessed by comparing the baseline 

situation (RSB). 

 A documented social impact 

assessment including records of 

meetings.(RSPO) 

 Evidence that the assessment has 

been done with the participation of 

affected parties (meaning that 

affected parties are able to express 

their views through their own 

representative institutions, or freely 

chosen spokespersons, during the 

identification of impacts, reviewing 

findings and plans for mitigation, and 

monitoring the success of 

implemented plans) and, where this 

is considered necessary, the 

involvement of independent experts. 

(RSPO) 

 A timetable with responsibilities for 

mitigation and monitoring, reviewed 

and updated as necessary (RSPO) 

 Development and implementation of 

measures to positively contribute to 

local prosperity may be used as 

additional indicators (RSB). 

 The action plan for continuous 

improvement should be based on a 

consideration of the main social and 

environmental impacts (RSPO) 

 Records of follow-up actions taken 

against audit findings, if any. 

(Indonesian national RSPO 

interpretations document
47

) 
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http://www.rspo.org/sites/default/files/Indonesia%20NI%20of%20RSPO%20P&C_May2008.pdf 

http://www.rspo.org/sites/default/files/Indonesia%20NI%20of%20RSPO%20P&C_May2008.pdf
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 Dissemination of results and 

outcome of the social impact 

assessment openly and in locally 

appropriate language. Local 

government and at least one civil 

society organization chosen by the 

community shall have a copy of this 

document. (ShAD) 

Transparency: 

smallholders and other 

local businesses 

Growers and mills should deal 

fairly and transparently with 

smallholders and other local 

businesses 

 Current and past prices paid shall be 

publicly available. 

 Pricing mechanisms and 

inputs/services shall be documented 

(if under control of mill/ plantation). 

 Evidence that all parties understand 

the contractual agreements and that 

contracts are fair, legal, transparent. 

 Agreed payments shall be made in a 

timely manner. (RSPO) 

Personal prosperity 

Access to infrastructure 

and basic services, 

including criteria on: 

 Basic services 

provision (water, 

shelter, sanitation, 

education, health, 

electricity, etc.)  

 Support for livestock 

economy and  

 Appropriate funding 

 

Material wellbeing 

including criteria on: 

 Development of 

policies, plans and 

programs to improve 

indigenous well-

being 

 The alleviation of 

poverty. 

TEBTEBBA offers substantial input on indicators of (personal) prosperity. 

The following indicators could possibly be (made verifiable and) included 

in NTA8080, or could be part of a required Indigenous Peoples 

Development Plan which is agreed upon with the local community on the 

basis of FPIC: 

Indicators for basic services provision: 

 Access to basic services for households 

 Access to education 

 Quality and occupancy rate of shelter 

 Proportion of safe drinking water relative to supply, wastewater and 

sanitation systems, and level of waterborne diseases in indigenous 

communities 

Indicators for support for livestock economy: 

 Develop a comprehensive livestock policy 

 Extension programs 

 Government support systems for pastoralists during natural disasters 

 Improved markets for indigenous peoples’ products 

 Number of abattoirs constructed in indigenous areas 

 Number of animals and animal products exported 

 Percentage of the national budget allocated to the development of 

pastoral livestock industry 

Indicators for appropriate funding – availability and accessibility: 

 Access to credit facilities 

 Government expenditures relative to indigenous peoples’ needs 

 Programs and services, and relative to percentage of population 

 Existence, and extent of, economic burden of remedial actions for 

disadvantaged indigenous peoples 
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Indicators for development: 

 Income/ consumption 

 Improved economic status of indigenous peoples 

 Health 

 Education 

 Percentage of indigenous economy generated through traditional 

subsistence activities 

 

Indicators for policies, plans, programs to improve indigenous well-being: 

 Quality and quantity of policies, programs, and projects in indigenous 

territories that guarantee better levels of wellbeing 

 Quality of the plans of coverage and resources in each system 

(bilingual, Hispanic, traditional health, state system) executed in 

indigenous territories 

 Inter-institutional, communal, and territorial mechanisms defined for 

the (participatory) detection of critical problems and distribution of 

resources and technical assistance in indigenous territories 

 Service available, quality and level of coverage of programs and 

projects in indigenous communities 

 Levels of access of indigenous residents to economic opportunities 

Indicators for poverty: 

 Lack of basic services 

 Malnutrition 

 Income/consumption level 

 Income/consumption-deflated by price/purchasing power of money in 

IP-inhabited areas 

 Depth of poverty measured in terms of period/length and severity of 

food deficiency 

 Shelter: size, quality (material, disaster-resistant, weather resistant, 

maintenance frequency 

 Amenities: safe drinking water (access, distance, sufficiency, quality 

and whether properly treated) 

 Amenities: sanitation (hygiene, proximity, quality) 

 Amenities: electricity (connection, supply) 
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5. Social well-being – working conditions 

In this chapter a summarized analysis is provided of the comparison between the NTA8080 social 

theme ‘social well-being-working conditions’ and the three selected sustainability schemes and the 

TEBTEBBA report (an extensive overview of the comparison is attached as Annex 1). Section 5.1 

gives an overview of the NTA8080 principle and criterion
48

. Differences in approaches and indicators 

with the compared schemes and report are presented in section 5.2. Concrete leads for improving 

NTA8080 are given in section 5.3 (principle, criteria, explication of criteria, guidance) and section 5.4 

(indicators). In the table section 5.4 the recommendations regarding the criteria for NTA8080 are 

summarized and for each of the (additional proposed) criteria the most relevant indicators that follow 

from the analysis are listed. 

5.1 NTA8080, section 5.7.1: Working conditions 

Principle Criterion Explication of criterion 

9: The production of 

biomass contributes 

towards the social well-

being of the employees 

and the local population 

9.1: No negative effects 

on the working conditions 

of employees. 

The organization shall: 
 create practices in accordance with the most 

recent, established edition of the Tripartite 
declaration of principles concerning multinational 
enterprises and social policy of the International 
Labour Organization (ILO) with respect to 
employment, labour relations, safety and health, 
training and education, diversity, equal 
opportunities, and treatment of complaints; 

 establish, record and analyze measures in 
operational schedules. 

5.2 Comparison of NTA8080with selected sustainability schemes and report 

From a comparison of the NTA8080 standards with the RSPO, RSB, ShAD and TEBTEBBA, the 

following points for improvement are identified: 

 A better specification of the relevant ILO-principles 

 Guidance on what these ILO-principles imply 

 

A better specification of the relevant ILO-principles 

The NTA8080 criterion makes reference to relevant International Labour Organization (ILO) principles 

which are in itself very comprehensive. Since no further explanation is given, it is assumed that all 

organizations to be audited will understand and apply all these relevant ILO principles. A better 

specification of what ILO-principles are relevant would make this criterion of increased added value. 

Guidance on what these ILO-principles imply 

Guidance on what these ILO-principles entail would also be of added value. RSPO offers guidance in 

the principles and criteria document, such as ‘the health and safety plan should also reflect guidance 

in ILO Convention 184’ or ‘Forced labour is not used (ILO conventions 29 and 105)’. RSPO offers 

further specification of the relevant ILO-principles in annex 1 of the Principles and Criteria document 

setting out key international laws and conventions (see further below).  
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 Source: NTA8080 Informative copy, March 2009. 



29 

 

5.3 Recommendations for concretizing principle and criterion 

5.3.1 Principle 

Based on the analysis there are no specific recommendations for improving the principle. 

5.3.2 Criteria 

Concretization of existing criterion 

A better specification of the relevant ILO-principles 

To ensure compliance with this criterion, it would be helpful to better specify the relevant ILO-

principles as probably not all organizations to be audited fully understand and apply these principles.  

Recommendations for additional criteria 

Based on the analysis there are no recommendations for additional criteria. 

5.3.3 Explication of criteria 

NTA8080 should clarify what specific ILO-principles apply. NTA8080 could use the RSPO format (see 

below) as an example to better specify and give guidance on the relevant ILO-principles. Moreover, a 

link could be included to the relevant principles document
49

 (the Tripartite Declaration of Principles 

concerning Multinational Enterprises and Social Policy compiled by the ILO). 

 

Not all the issues of the ILO-declaration are currently mentioned in the explication of this NTA8080 

criterion. The issues ‘freedom of association and collective bargaining’, ‘forced labour’ and ‘child 

labour’ are not mentioned (these issues are mentioned in the NTA8080 theme ‘human rights’ as they 

are referred to in the UN Declaration of human rights). However it should be noted that these issues 

are also referred to in the ILO-declaration. Therefore it should be clarified whether these issues also 

form part of this NTA8080 minimum requirement (the indicator for the criterion in annex E of the 

NTA8080 document refers to compliance with the full ILO-declaration). 

5.3.4 Guidance 

Guidance could be made available on what the ILO-principles imply. It would be useful for NTA8080 to 

include a link to the ILO helpdesk for Business, that offers information and tools on how to better align 

business operations with the ILO-principles
50

.Furthermore, specific guidance could be added, for 

example in the way RSPO offers guidance. Regarding ILO-principles, the RSPO has included the 

following guidance (see the table below) in the annex of the Principles and Criteria document
51

. 
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http://www.ilo.org/wcmsp5/groups/public/---ed_emp/---emp_ent/---multi/documents/publication/wcms_094386.pdf 

50
http://www.ilo.org/empent/areas/business-helpdesk/lang--en/index.htm 

51
http://www.rspo.org/files/resource_centre/keydoc/2%20en_RSPO%20Principles%20and%20Criteria%20for%20Sustainable%

20Palm%20Oil%20Production%20(2007).pdf 

https://crem.nl/exchweb/bin/redir.asp?URL=http://www.ilo.org/wcmsp5/groups/public/---ed_emp/---emp_ent/---multi/documents/publication/wcms_094386.pdf
https://crem.nl/exchweb/bin/redir.asp?URL=http://www.ilo.org/empent/areas/business-helpdesk/lang--en/index.htm
http://www.rspo.org/files/resource_centre/keydoc/2%20en_RSPO%20Principles%20and%20Criteria%20for%20Sustainable%20Palm%20Oil%20Production%20(2007).pdf
http://www.rspo.org/files/resource_centre/keydoc/2%20en_RSPO%20Principles%20and%20Criteria%20for%20Sustainable%20Palm%20Oil%20Production%20(2007).pdf
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Principles International standards Key 

provisions 

Summary of protections 

No forced labour ILO Convention 29 (1930) 

Forced Labour 

Article 5  
 

No concession to companies shall 
involve any form of forced or 
compulsory labour. 

 ILO Convention 105 
(1957) Abolition of Forced 
Labour  
 

Article 1  
 

Not make use of any form of forced 
or compulsory labour. 

Protection of Children  
 

ILO Convention 138 
(1973) Minimum Age  
 

Articles 1-3  
 

Abolition of child labour and 
definition of national  
minimum age for labour not less 
than 15-18 years (depending on 
occupation).  

 ILO Convention 182 

(1999) Worst Forms of 

Child Labour 

Articles 1-7  
 

Abolition of child slavery, debt 
bondage, trafficking and 
procurement for prostitution; 
suitable methods to monitor and 
enforce compliance.  

Freedom of Association 

and Collective Bargaining 

ILO Convention 87 (1948) 

Freedom of Association 

and Protection of Right to 

Organise 

Articles 2- 11  
 

Freedom to join organisations, 
federations and confederations of 
their own choosing; with freely 
chosen constitutions and rules; 
measures to protect the right to 
organize. 

 ILO Convention 98 (1949) 
Right to Organise and 
Collective Bargaining  

Articles 1-4 Protection against anti-union acts 
and measures to dominate unions; 
established means for voluntary 
negotiation of terms and conditions 
of employment through collective 
agreements. 

 ILO Convention 141 

(1975) Rural Workers’ 

Organisations 

Articles 2-3  
 

Right of tenants, sharecroppers and 
smallholders to organise; freedom of 
association; free from interference 
and coercion.  

Non- Discrimination and 
Equal Remuneration  

ILO Convention 100 

(1951) Equal 

Remuneration  

Articles 1-3  
 

Equal remuneration for men and 
women for work of equal value.  

 ILO Convention 111 
(1958)  
Discrimination 

(Employment and 

Occupation)  

Articles 1-2  
 

Equality of opportunity and 
treatment in respect to employment 
and occupation; no discrimination 
on the basis of race, colour, sex, 
religion, political opinion, national 
extraction or social origin.  

Just employment of 
migrants 

ILO Convention 97  
(1949) Migration for 
Employment  
 

Articles 1-9  
 

Provision of information; no 
obstacles to travel; provision of 
health care; non discrimination in 
employment, accommodation, social  
security and remuneration; no 
forced repatriation of legal migrant 
workers; repatriation of savings.  

 ILO Convention 143 
(1975) Migrant Workers  
(Supplementary 
Provisions)  

Articles 1- 12  
 

Respect basic human rights; 
protection of illegal migrants from 
abusive employment; no trafficking 
in illegal migrants; fair treatment of 
migrant labour.  
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Protection of Plantation 
Workers

52
 

 

ILO Convention 110 
(1958) Plantations  
 

Articles 5- 91  
 

Protection of members of families of 
recruited workers; protection of 
workers’ rights during recruitment 
and transport; fair employment 
contracts; abolition of penal 
sanctions; fair wages and conditions 
of work; no coercion or obligation to 
use company stores; adequate 
accommodation and  
conditions; maternity protection; 
compensation for injuries and 
accidents; freedom of association; 
right to organise and collective 
bargaining; proper labour 
inspection; decent housing and 
medical care.  

Protection of Tenants and  
Sharecroppers 

ILO Recommendation 132 
(1968) Tenants and 
Sharecroppers 
 

Articles 4-8 Fair rents; adequate payment for 
crops; provisions for well- being; 
voluntary organisation; fair 
contracts; procedures for the 
settlement of disputes.  

Protection of Smallholders  
 

ILO Convention 117 
(1962) Social Policy 
(Basic Aims and 
Standards) 

Article 4 Alienation with due regard to 
customary rights; assistance to form 
cooperatives; tenancy arrangements 
to secure highest possible living 
standards. 

Health and Safety  
 

ILO Convention 184 
(2001) Safety and Health 
in Agriculture  

Articles 7- 21 Carry out risk assessments and 
adopt preventive and protective 
measures to ensure health and 
safety with regard to workplaces, 
machinery, equipment, chemicals, 
tools and processes; ensure 
dissemination of information, 
appropriate training, supervision and 
compliance; special protections for 
youth and women workers; 
coverage against occupational 
injuries and disease.  

Fair Representation and 
Participation of 
Indigenous and Tribal 
Peoples  
 

ILO Convention 169 
(1989) on Indigenous and 
Tribal Peoples  

Articles 6-9  
 

Represent themselves through their 
own representative institutions; 
consultations with objective of 
achieving agreement or consent; 
rights to decide their own priorities, 
retain their own customs and 
resolve offences according to 
customary law (compatible with 
international human rights).  

Just land acquisition ILO Convention 169 
(1989) on Indigenous and 
Tribal Peoples  

Articles 13- 19  
 

Respect and safeguard rights to 
lands and natural resources 
traditionally occupied and used; 
respect for customs of inheritance; 
no forced removals; compensation 
for loss and injury. 
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Convention 110 Article 1(1) defines a plantation as ‘an agricultural undertaking regularly employing hired workers... concerned 

with the cultivation or production of ... [inter alia] palm oil....’ 
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5.4 Recommendations for verifiable indicators 

Comparison with the other sustainability schemes offers some indicators that may be useful for 

NTA8080 if NTA8080 would aim to develop indicators to establish compliance with the ILO-declaration 

or would aim to develop additional indicators to verify that no negative effects on the working 

conditions of employees take place. Example indicators from the other schemes investigated are 

given in the table below. For some indicators it is pointed out that they are in accordance with the ILO-

declaration. For the other indicators listed it should be established by NTA8080 if and to what extent 

these are in line with the ILO-declaration. Indicators for the issues ‘freedom of association and 

collective bargaining’, ‘forced labour’ and ‘child labour’ are discussed in the theme ‘human rights’ (next 

paragraph) as in NTA8080 these issues are mentioned in the criterion on ‘human rights’.  

 

Principles Indicators 

Employment   Documentation of pay and conditions. (RSPO) 

 Labour laws, union agreements or direct contracts of employment 

detailing payments and conditions of employment (e.g., working 

hours, deductions, overtime, sickness, holiday entitlement, 

maternity leave, reasons for dismissal, period of notice, etc.) are 

available in the languages understood by the workers or explained 

carefully to them by a management official. (RSPO) 

 Employees receive a minimum wage level as applicable to their 

specific task; there is progress towards fair wage levels. (ShAD) 

 For piecework, the pay rate must allow workers to earn at least the 

legal minimum wage or comparable regional wage, whichever is 

higher, based on an 8 hour workday under average conditions. 

(RSB) 

 Employees have right to full final payment and benefits; no part is 

withhold for payment of goods and services made obligatory by the 

employer. (ShAD) 

 Criteria under the principle ‘operate farms with responsible labor 

practices’ apply to all third workers (temporary and/or permanent, 

with or without written contract). (ShAD) 

 Growers and millers provide adequate housing, water supplies, 

medical, educational and welfare amenities to national standard or 

above, where no such public facilities are available or accessible. 

(RSPO) 

Labour relations  Labour-only contracting relationships or false apprenticeship 

schemes are not acceptable. (ShAD) 

Health and Safety (training 
and education) 
 

 Evidence that all farm employees have received (and regularly 

receive) health and safety trainings - In accordance with the ILO 

declaration- and fully understand the training, and receive proper 

equipment for the job. (ShAD) 

 Monitoring of accidents; sufficient insurance to cover employees 

who suffer from accidents or injuries that take place in the work 

environment. (ShAD) 

Equality of opportunity and 
treatment 

 Equality of salaries and opportunities (ShAD) 

In accordance with the ILO declaration 

Examination of grievances  A labour conflict resolution policy and a complaints procedure shall 

be in place (ShAD) In accordance with the ILO declaration 
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6. Social well-being – human rights 

In this chapter a summarized analysis is provided of the comparison between the NTA8080 social 

theme ‘social well-being- human rights’ and the three selected sustainability schemes and the 

TEBTEBBA report (an extensive overview of the comparison is attached as Annex 1). Section 6.1 

gives an overview of the NTA8080 principle and criterion
53

. Differences in approaches and indicators 

with the compared schemes and report are presented in section 6.2. Concrete leads for improving 

NTA8080 are given in section 6.3 (principle, criteria, explication of criteria, guidance) and section 6.4 

(indicators). In the table in section 6.4 the recommendations regarding the criteria for NTA8080 are 

summarized and for each of the (additional proposed) criteria the most relevant indicators that follow 

from the analysis are listed. 

6.1 NTA8080, section 5.7.2: Human rights 

Principle Criterion Explication of criterion 

9: The production of 

biomass contributes 

towards the social well-

being of the employees 

and the local population 

9.2: No negative effects 

on human rights. 

The organization shall: 
 create practices in accordance with the United 

Nations Universal declaration of human rights 
concerning non-discrimination, child labour, 
forced and compulsory labour, disciplinary 
practices, safety practices, freedom of trade 
union organization, and rights of indigenous 
peoples; 

 establish, record and analyze measures in 
operational schedules. 

6.2 Comparison of NTA8080with selected sustainability schemes and report 

From a comparison of the NTA8080 standards with the RSPO, RSB, ShAD and TEBTEBBA, the 

following points for improvement are identified: 

 A better explanation and guidance on the United Nations Universal declaration of human rights 

 A specific requirement on the rights of indigenous peoples (including a reference to the UN 

Declaration on the Rights of Indigenous Peoples)  

 

Explanation and guidance on the United Nations Universal declaration of human rights 

Reference is made to the United Nations Universal declaration of human rights in the NTA8080 

criterion without any further explanation or guidance. RSPO does give guidance on this issue by 

setting out relevant laws and conventions. 

 

The rights of indigenous peoples 

RSPO refers to the United Nations Declaration on the Rights of Indigenous Peoples
54

 and also to an 

article of the UN convention on Biological Diversity focusing on indigenous peoples’ rights. 

TEBTEBBA provides further inspiration to give meaning to the ‘rights of indigenous peoples’, referred 

to in the NTA8080 criterion. The TEBTEBBA criteria can help concretizing this part of the NTA8080.  
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 Source: NTA8080 Informative copy, March 2009. 
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http://www.un.org/esa/socdev/unpfii/documents/DRIPS_en.pdf 

http://www.un.org/esa/socdev/unpfii/documents/DRIPS_en.pdf
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6.3 Recommendations for concretizing principle and criterion 

6.3.1 Principle 

Based on the analysis there are no specific recommendations for improving the principle. 

6.3.2 Criteria 

Concretization of existing criterion 

Explanation and guidance on the United Nations Universal declaration of human rights 

Similar to the previous criterion, it would be helpful to better specify the United Nations Universal 

declaration of human rights and give guidance on what the Declaration entails to ensure compliance.  

Recommendations for additional criteria 

A specific requirement on the Rights of Indigenous Peoples 

It would be useful to require that practices should be in accordance with the United Nations 

Declaration on the Rights of Indigenous Peoples. It may be interesting to also specifically make 

reference in this criterion to the article of the UN convention on Biological Diversity (CBD) focusing on 

indigenous peoples’ rights (compliance with this convention is already a requirement for NTA8080). 

To give further meaning to the ‘rights of indigenous peoples’ useful example criteria provided by 

TEBTEBBA include ‘laws and policies promoting recognition, protection and promotion of indigenous 

cultural heritage’ and ‘recognition and use of indigenous languages’. 

6.3.3 Explication of criteria 

Not all the relevant issues of the UN Declaration on Human Rights are currently mentioned in the 

explication of this NTA8080 criterion. The issue ‘violence and sexual harassment’ for example is not 

mentioned. It would be useful for NTA8080 to give a complete overview of what the declaration 

implies. NTA8080 could use the RSPO format below as an example to better specify the criterion. 

6.3.4 Guidance 

To develop guidance, NTA8080 could use RSPO annex 1 of the Principles and Criteria document
55

 

that sets out key international laws and conventions. The RSPO has included the following guidance 

in this annex regarding the UN declaration on the Rights of Indigenous Peoples (and regarding an 

article of the UN convention on Biological Diversity focusing on indigenous peoples’ rights): 

 

Principles International 

standards 

Key provisions Summary of protections 

Protection of Children 
/Women 

UN Declaration on the 
Rights of Indigenous 
Peoples (2007)  

Articles 17(2), 21, 
22(2)  

No exploitation or exposure to 
hazard or discrimination against 
indigenous women and children 

Freedom of Association 

and Collective Bargaining 

UN Declaration on the 
Rights of Indigenous 
Peoples (2007)  

Article 3  
 

Indigenous peoples have the right to 
self-determination and to freely 
pursue their economic, social and 
cultural development. 
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http://www.rspo.org/files/resource_centre/keydoc/2%20en_RSPO%20Principles%20and%20Criteria%20for%20Sustainable%

20Palm%20Oil%20Production%20(2007).pdf 

http://www.rspo.org/files/resource_centre/keydoc/2%20en_RSPO%20Principles%20and%20Criteria%20for%20Sustainable%20Palm%20Oil%20Production%20(2007).pdf
http://www.rspo.org/files/resource_centre/keydoc/2%20en_RSPO%20Principles%20and%20Criteria%20for%20Sustainable%20Palm%20Oil%20Production%20(2007).pdf
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Non- Discrimination and 
Equal Remuneration  

UN Declaration on the 
Rights of Indigenous 
Peoples (2007)  
 

Articles 2, 8(2e), 
9,15(2), 
16(1),21(2), 
22,24(1), 29(1), 
46(3) 

No discrimination based on origin or 
identity; free to express identity 
based on custom; special attention 
to and full protection of rights of 
indigenous women. 

Control or Eliminate Use 
of Dangerous Chemicals 
and Pesticides  

UN Declaration on the 

Rights of Indigenous 

Peoples (2007) 

Articles 21(1), 23, 

24, 29(3)  

Improvement of livelihood in 
sanitation, health and housing; 
participate in health delivery; 
maintain traditional health systems; 
effective monitoring of health.  

Fair Representation and 
Participation of 
Indigenous and Tribal 
Peoples  

UN Declaration on the 
Rights of Indigenous 
Peoples (2007) 

Articles 10,11(2), 

19,28(1), 29(2), 

32(/2). 

Right to free, prior and informed 
consent to any project affecting their 
lands as expressed through their 
own representative institutions. 

Just land acquisition UN Declaration on the 
Rights of Indigenous 
Peoples (2007) 

Articles 25, 26 Right to distinctive relationship with 
land; right to own, use, develop and 
control their lands, territories and 
other resources. 

 UN Convention on 

Biological Diversity 

(1992)  

Article 10(c)  Protect and encourage customary 
use of biological resources in 
accordance with traditional 
practices.  

6.4 Recommendations for verifiable indicators 

The comparison offers some example indicators that may be useful for NTA8080 for developing 

indicators to establish compliance with the UN declaration(s). Please see the table below.  

 

Principles Indicators 

Non-discrimination  A publicly available equal opportunities policy including identification 

of relevant/affected groups in the local environment. (RSPO) 

 Evidence that employees and groups including migrant workers have 

not been discriminated against (grievance procedures apply). (RSPO) 

 A specific grievance mechanism is established. 

Child labour  Documented evidence that minimum age is met. (RSPO) 

Forced/ compulsory 
labour 

No specific indicators mentioned in the other schemes. 

Disciplinary practices No specific indicators mentioned in the other schemes. 

Safety practices  Work sites shall be safe for women, and promote access to jobs, skills 

training, recruitment and career development. (RSB) 

Freedom of association/ 

trade union organization 

 A published statement in local languages recognizing freedom of 

association. (RSPO) 

 Documented minutes of meetings with main trade unions or workers 

representatives. (RSPO) 

 In countries where the law prevents collective bargaining or 

unionization, operators shall not interfere with workers’ own efforts to 

set up representational mechanisms, and shall provide a mechanism 

for workers to engage with employers without breaking the law.
56

 

(RSB) 
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If the law actually prevents companies from addressing this criterion NTA8080 should consider that it may not be possible to 

certify operations in that given context. 
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Violence and sexual 

harassment 

 A policy on sexual harassment and violence, and records of 

implementation (including the establishment of a specific grievance 

mechanism). (RSPO) 

Rights of indigenous 

peoples 

(UN Declaration on the 

Rights of Indigenous 

peoples) 

 Quantity and quality of measures and mechanisms for the protection 

and promotion of indigenous cultural heritage, including 

documentation, transmission and appropriate curricula; schools, 

cultural centres and non-formal education; bilingual provisions; 

festivals and celebrations; indigenous knowledge projects  

 Existence and application of laws and policies which recognize, 

protect and promote indigenous cultural heritage (indigenous 

knowledge and culture, indigenous languages, traditional health 

practices, traditional production and subsistence, spirituality and 

religions, customary law, intellectual property rights). (TEBTEBBA) 
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7. Social well-being – property rights 

In this chapter a summarized analysis is provided of the comparison between the NTA8080 social 

theme ‘social well-being –property rights’ and the three selected sustainability schemes and the 

TEBTEBBA report (an extensive overview of the comparison is attached as Annex 1). Section 7.1 

gives an overview of the NTA8080 principle and criterion
57

. Differences in approaches and indicators 

with the compared schemes and report are presented section 7.2. Concrete leads for improving 

NTA8080 are given in section 7.3 (principle, criteria, explication of criteria, guidance) and section 7.4 

(indicators). In the table in section 7.4 the recommendations regarding the criteria for NTA8080 are 

summarized and for each of the (additional proposed) criteria the most relevant indicators that follow 

from the analysis are listed. 

7.1 NTA8080, section 5.7.3: Property rights 

Principle Criterion Explication of criterion 

9: The production of 

biomass contributes 

towards the social well-

being of the employees 

and the local population 

9.3: The use of land does 

not lead to the violation of 

official property and use, 

and customary law 

without the free and prior 

consent of the sufficiently 

informed local population. 

The organization shall: 
 take care that all original users of the land that is 

occupied by the production unit, are informed 
sufficiently about all matters to which the need is 
made known, unless this is evidently severely 
detrimental to the competitive position of the 
company; 

 define the use of land accurately and report and 
demonstrate unambiguously the long-term rights 
for use of the soil (land rights, customary laws, 
lease or rental agreement can be considered 
among other things in case of long-term rights for 
use); 

 leave the authority over land use to the local 
community who owns the legal or customary law 
on the disposal or the use of the land, in the 
degree that is necessary to secure their rights 
and/or sources, unless this community delegates 
its authority with free and informed consent to 
third parties; 

 take appropriate measures to solve differences in 
opinion about claims for disposal and rights for 
use; 

 leave the authority over the management of their 
land and areas to the local population, unless 
they delegate this authority with free and 
informed consent to third parties; 

 not threaten or reduce the sources or the rights 
for disposal of the local population, either direct 
or indirect, as a consequence of the land 
management; 

 identify unambiguous places that are of particular 
cultural, ecological, economical or religious 
importance for the local population, in dialogue 
with the local population and allow 
acknowledgement and protection by the 
responsible managers; 

 compensate the local population for the 
application of their traditional knowledge of the 
use of species of plants or management systems 
for land use, at which the local population shall 
agree formally and freely, and to be informed with 
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 Source: NTA8080 Informative copy, March 2009. 
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the compensation for commencement of the 
exploitation of the production unit. 

7.2 Comparison of NTA8080with selected sustainability schemes and report 

From a comparison of the NTA8080 standards with the RSPO, RSB, ShAD and TEBTEBBA, the 

following points for improvement are identified: 

 Application of the term ‘free, prior and informed consent’ (FPIC) 

 Availability of guidance on how to implement the criterion 

 Addition of a requirement on absence of land conflicts 

 Addition of a requirement for an impact assessment addressing land rights 

 Addition of a requirement for a system for calculating and distributing fair compensation 

 

Application of the term ‘free, prior and informed consent’ (FPIC) 

This criterion is quite extensively described in NTA8080. Assessing the explication of the criterion, it is 

noticed that the criterion itself refers to ‘free and prior consent’ while the explication of the criterion 

mentions ‘free and informed consent’ several times. The term generally applied in this field is ‘free, 

prior and informed consent’ (FPIC).  

Guidance on implementation 

The use of land for production is a topic that is comprehensively dealt with in the RSPO, RSB and 

TEBTEBBA. Generally, it is helpful that the RSPO and RSB schemes offer guidance to implement 

criteria. This guidance could be very useful and of benefit to NTA8080, since discussions and 

processes around land use are often delicate and difficult. 

 

Sharing of information 
NTA8080 gives an escape to organizations in respect of the sharing of information with the original 

users of the land, referring to the fact that this sharing is not necessary when this is ‘evidently severely 

detrimental to the competitive position of the company’. It entails the risk that companies use the 

competition argument to withhold information. The compared criteria sets do not offer this exception. 

 

Absence of land conflicts 

NTA8080 makes reference of taking appropriate measures to solve differences in opinion about 

claims for disposal and rights for use. RSPO is more strict and clearly states that there should be an 

absence of significant land conflict ‘unless requirements for acceptable conflict resolution processes 

are implemented and accepted by the parties involved’. RSPO also refers to the history of land tenure 

and asks for proof of fair compensation to previous owners (if any). RSB states that ‘land under 

legitimate
58

 dispute shall not be used for operations until they have been settled through Free, Prior 

and Informed Consent and negotiated agreements with affected land users’. TEBTEBBA asks for 

‘protection from alienation of land and displacement of people‘. 
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The definition of a ‘legitimate dispute’ referred to in the RSB Guidelines is ‘Any dispute in which an affected individual, 

incorporated body or group asserts that their rights, interests or negotiated agreements have been violated either previously or 

by the operator or a state agency that has permitted the operation.’ 
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Social impact assessment 

To prevent negative impacts on land rights, RSB requires a social or social-environmental impact 

assessment addressing land rights and a land rights assessment in case such an impact assessment 

reveals a negative impact to existing land (use) rights.  

 

Compensation for the use of local, traditional knowledge 

NTA8080 refers to a compensation for the use of local, traditional knowledge of the use of species of 

plants or management systems for land use. This issue is not addressed in the other schemes. 

However, NTA8080 does not make clear that for the use of this knowledge FPIC is required (NTA8080 

only states that the local population should agree formally, freely and informed with compensation 

measures regarding the use of this knowledge).  

 

A system for compensation (fairness of distribution of benefits) 

NTA8080 does not ask for an explanation as to how compensation to local populations (for the use of 

their land / knowledge) will be calculated. RSPO asks companies to establish a system both for 

identifying people entitled to compensation, and for calculating and distributing fair compensation. 

RSB states that ‘compensation for voluntary relinquishment and/or acquisition shall include 

appropriate balancing measures needed to preserve the ability of the persons concerned to sustain 

their livelihoods in an autonomous and dignified manner‘. In the criterion on control over land 

TEBTEBBA also refers to ‘fairness of distribution of benefits generated from indigenous peoples’ 

territories, lands and natural resources’.  

7.3 Recommendations for concretizing principle and criterion 

7.3.1 Principle 

Based on the analysis there are no specific recommendations for improving the principle. 

7.3.2 Criteria 

Concretization of existing criterion 

Application of the term ‘free, prior and informed consent’ (FPIC) 

It is recommended for NTA8080 to use the term ‘Free, Prior and Informed Consent’ in this NTA8080 

criterion and explanation. It should also be clarified that FPIC is required for the use of local, traditional 

knowledge of the use of species of plants or land use management systems. With regard to the 

compensation to local populations, NTA8080 should clarify that negotiations and agreements on 

compensation should be based on FPIC (not only in the NTA8080 interpretation document
59

 as 

currently has been done). 

 

Sharing of information 

On the subject of sharing information with the original land users, the exception offered by NTA8080 

can be of real interest to companies. NTA8080 could add a non-disclosure clause obliging 

communities not to share the information, to prevent companies from using the competition argument 

to withhold information.  

 

Fairness of distribution of benefits 

The NTA8080 criterion could be expanded by requesting ‘fairness of distribution of benefits generated 

from indigenous peoples’ territories, lands and natural resources’ (TEBTEBBA). To realize a fair 

distribution of benefits, additional criteria for implementing a system for compensation should be 

included (see below in the recommendations for additional criteria).   
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http://www.sustainable-biomass.org/dynamics/modules/SFIL0100/view.php?fil_Id=1216  

http://www.sustainable-biomass.org/dynamics/modules/SFIL0100/view.php?fil_Id=1216
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Recommendations for additional criteria 

Absence of land conflicts 

Regarding the issue of preventing and resolving land conflicts, NTA8080 could require ‘no use of land 

where significant land conflicts take place’ (as in the RSPO or RSB) until settled through Free, Prior 

and Informed Consent (RSB). 

 

Social impact assessment 
Similar to RSB, NTA8080 could require an impact assessment addressing land rights and a land rights 

assessment in case the impact assessment reveals a negative impact to existing land (use) rights. 

The RSB Guidelines for land rights
60

can be used as an example format by NTA8080 for assessing 

impacts on land rights and avoiding risks in land acquisitions. 

 

A system for compensation 

To realize a fair distribution of benefits, NTA8080 should add a requirement for an explanation as to 

how compensation to local populations (for the use of their land / knowledge) has been calculated or 

ask for the establishment of a system for calculating and distributing fair compensation (RSPO). 

NTA8080 should also require the establishment of a system for identifying people entitled to 

compensation (RSPO) or an explanation on how these people were identified.  

7.3.3 Explication of criterion 

It is recommended for NTA8080 to use the full term ‘Free, Prior and Informed Consent’ in the 

explanation of the criterion. 

7.3.4 Guidance 

To ensure compliance with this criterion, NTA8080 could add guidance on FPIC. An example of such 

guidance is offered by the FPIC guidelines of the Forestry Stewardship Council (FSC)
61

. Part 2 of 

these guidelines gives extensive and practical guidance on how to implement a FPIC process. The 

process described in this part consists of six steps, each containing several elements (see the text box 

below). The FSC document gives specific guidance on participatory mapping of land and land rights 

and offers many tools that are helpful for implementing FPIC.  

 

Steps of a FPIC process: - from Forestry Stewardship Council (FSC) FPIC guidelines 
 
Step 1: Identify rights holders and their representative institutions 
Step 2: Prepare for further engagement with identified communities 
Step 3: Map rights, resources, lands and territories and assess impacts 
Step 4: Inform affected indigenous and local community rights holders 
Step 5: Negotiate and let community decide on negotiated FPIC proposal 
Step 6: Formalize, verify, implement and monitor the consent agreement 
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http://rsb.org/pdfs/guidelines/12-05-02-RSB-GUI-01-012-01-RSB-Guidelines-for-Land-Rights.pdf 

61
Comparing the FSC scheme is not included in this report, but since the authors of this report are familiar with the extensive 

FPIC guidelines they are referred to in this section. These guidelines can be found at: 

http://www.google.nl/url?sa=t&rct=j&q=fsc%20fpic%20guidelines&source=web&cd=2&cad=rja&ved=0CDkQFjAB&url=http%3A

%2F%2Fwww.unredd.net%2Findex.php%3Foption%3Dcom_docman%26task%3Ddoc_download%26gid%3D8973%26Itemid%

3D53&ei=LciQUdPgO4bjPM7vgaAG&usg=AFQjCNFAdoIN-26jNtn5w9DU0opxbzHUIQ&bvm=bv.46340616,d.ZWU 

http://rsb.org/pdfs/guidelines/12-05-02-RSB-GUI-01-012-01-RSB-Guidelines-for-Land-Rights.pdf
http://www.google.nl/url?sa=t&rct=j&q=fsc%20fpic%20guidelines&source=web&cd=2&cad=rja&ved=0CDkQFjAB&url=http%3A%2F%2Fwww.unredd.net%2Findex.php%3Foption%3Dcom_docman%26task%3Ddoc_download%26gid%3D8973%26Itemid%3D53&ei=LciQUdPgO4bjPM7vgaAG&usg=AFQjCNFAdoIN-26jNtn5w9DU0opxbzHUIQ&bvm=bv.46340616,d.ZWU
http://www.google.nl/url?sa=t&rct=j&q=fsc%20fpic%20guidelines&source=web&cd=2&cad=rja&ved=0CDkQFjAB&url=http%3A%2F%2Fwww.unredd.net%2Findex.php%3Foption%3Dcom_docman%26task%3Ddoc_download%26gid%3D8973%26Itemid%3D53&ei=LciQUdPgO4bjPM7vgaAG&usg=AFQjCNFAdoIN-26jNtn5w9DU0opxbzHUIQ&bvm=bv.46340616,d.ZWU
http://www.google.nl/url?sa=t&rct=j&q=fsc%20fpic%20guidelines&source=web&cd=2&cad=rja&ved=0CDkQFjAB&url=http%3A%2F%2Fwww.unredd.net%2Findex.php%3Foption%3Dcom_docman%26task%3Ddoc_download%26gid%3D8973%26Itemid%3D53&ei=LciQUdPgO4bjPM7vgaAG&usg=AFQjCNFAdoIN-26jNtn5w9DU0opxbzHUIQ&bvm=bv.46340616,d.ZWU


41 

 

Guidance to implement criteria offered by RSB and of benefit to NTA8080 includes the RSB ‘Land 

Rights Assessment’ (RSB guidelines for land rights
62

) for assessing impacts on land rights and 

avoiding risks in land acquisitions. The guidelines also provide guidance on application of FPIC and on 

consensus building, including on disputes that divide communities.  

 

Typical steps regarding disputes (within communities) offered by the RSB guidelines are for example:  

 Participatory mapping
63

 of land rights to determine the exact areas of dispute  

 Land rights and land use identification to identify both the rights-holders and prior users of the 

disputed land who are entitled to reparations  

 Reassessment of representation processes to ensure that aggrieved parties agree on the 

representatives in the negotiation. In divided communities this may require involving multiple 

parties.  

 Mechanisms to ensure that reparations are paid to affected parties  

 Establishment of transparent and accountable community funds to receive community reparations 

or secure means of providing agreed community benefits  

 

Guidance on FPIC is also offered by RSPO
64

. This guidance provides information on how to ensure 
FPIC and also includes information on how to resolve conflicts. 

7.4 Recommendations for verifiable indicators 

From the analysis some useful indicators were derived (see the table below). For the current NTA8080 

criterion on property rights some additional indicators related to indigenous peoples’ rights are 

identified (based on TEBTEBBA). These provide useful input for the development of additional 

(verifiable) indicators for this NTA8080 criterion.  

Next, the recommendations for additional criteria for NTA8080 are summarized and for each of the 

criteria the most relevant indicators are listed.  

NTA8080 should decide whether including all of the criteria is workable in practice. 
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http://rsb.org/pdfs/guidelines/12-05-02-RSB-GUI-01-012-01-RSB-Guidelines-for-Land-Rights.pdf 

63
The definition of ‘participatory mapping referred to in the RSB Guidelines is ‘The preparation of maps with the full participation 

and control of local rights-holders and land users. Often made using geomatic technologies (e.g. Global Positioning Systems) 

and specialist software (Global Information Systems), such maps are especially valuable in areas where government maps are 

imprecise, land cadasters are weak or incomplete, there are many overlapping rights, claims and systems of land use and / or 

many land users have informal rights or access to land. Participation refers not only to the collection of information for the 

cartography, but also to the process of map-making based on field data(selection of legend, symbols and representation etc.), 

the verification of maps’ accuracy and validity by the communities and control of the subsequent use of the maps by the 

communities. Special procedures are normally undertaken to ensure the participation of women, lower caste members and 

poorer sections of communities and other marginal groups to ensure that maps present information about their land rights and 

land uses. 

64
http://www.rspo.org/en/document_fpic 

http://rsb.org/pdfs/guidelines/12-05-02-RSB-GUI-01-012-01-RSB-Guidelines-for-Land-Rights.pdf
http://www.rspo.org/en/document_fpic
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Issue Criterion Indicator 

Recommendations for indicators for current NTA8080 criterion 

No violation of 

property and 

use 

9.3: The use of land does not 

lead to the violation of official 

property and use, and 

customary law without the 

free and prior consent of the 

sufficiently informed local 

population. 

Indicators related to indigenous peoples’ rights 
that follow from TEBTEBBA, are focused on: 

The degree of security of rights to lands, 

territories and natural resources: 

  respecting rights to own, manage and use 

territories, lands and natural resources 

Actual control over territories: 

 Application of free, prior, informed consent 

 No alienation of land and displacement of 

people 

 Respect for indigenous peoples’ rights to 

manage and use natural resources 

 Fairness of distribution of benefits generated 

from indigenous peoples’ territories, lands 

and natural resources 

 Respect for control/ownership of lands and 

territories by indigenous peoples and 

condition of these lands 

Effective implementation of specific mechanisms 

for implementing indigenous peoples’ rights to 

land, territories and natural resources: 

 Effectiveness of grievance mechanisms 

 

Recommendations for additional criteria and indicators for NTA8080 

Compensation 
process 

Establishment of a system 
for calculating and 
distributing fair 
compensation. 
 
Establishment of a system 
for identifying people entitled 
to compensation. 

 Establishment of a system for calculating and 

distributing fair compensation. (RSPO)  

 Establishment of a system for identifying 

people (RSPO) 

 The process and outcomes of any 

compensation claims should be documented 

and made publicly available (RSPO) 
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Absence of land 
conflicts 

No use of land where 

significant land conflicts take 

place until settled through 

Free, Prior and Informed 

Consent 

 Absence of significant land conflict, unless 

settled by FPIC (RSPO) 

 Evidence that legal boundaries are clearly 

demarcated and visibly maintained and maps 

of an appropriate scale showing extent of 

recognized customary rights. (RSPO) 

 Refer to the history of land tenure and ask for 

proof of fair compensation to previous owners 

(if any) accepted with FPIC (RSPO) 

 To ensure that land rights are duly obtained, 

auditors should be entitled to copies of 

negotiated agreements detailing process of 

consent. (RSPO) 

 As far as the negotiations are concerned, 

communities must be represented through 

institutions or representatives of their own 

choosing. (RSPO) 

 The setting up of a dispute settlement 

mechanism (including for disputes within 

communities) addressing amongst others: 

 Participatory mapping of land titles and/ 

or customary rights 

 Discussions with different sets of rights-

holders and/or repeated meetings with 

different officials.  

(RSB Guidelines for land rights) 

 

For indicators on dealing with disputes please 

refer to chapter 8 on ‘local well-being’ 

Social  

(-environmental) 

impact 

assessment 

Conduction of a social or 

social-environmental impact 

assessment addressing land 

rights  

 Quality and quantity of impact assessments 

addressing impacts of modern development 

projects (TEBTEBBA) on land rights 

 A land rights assessment (RSB) 

 

For criteria and indicators on an impact 

assessment process please refer to the chapter 

on prosperity (chapter 4). 

Land rights 

assessment 

 

  



44 

 

8. Social well-being – contribution to social well-

being of local population 

In this chapter a summarized analysis is provided of the comparison between the NTA8080 social 

theme ‘social well-being – contribution to social well-being of local population’ and the three selected 

sustainability schemes and the TEBTEBBA report (an extensive overview of the comparison is 

attached as Annex 1). Section 8.1 gives an overview of the NTA8080 principle and criterion
65

. 

Differences in approaches and indicators with the compared schemes and report are presented in 

section 8.2. Concrete leads for improving NTA8080 are given in section 8.3 (principle, criteria, 

explication of criteria, guidance) and section 8.4 (indicators). In the table in section 8.4 the 

recommendations regarding the criteria for NTA8080 are summarized and for each of the (additional 

proposed) criteria the most relevant indicators that follow from the analysis are listed. 

8.1 NTA8080, section 5.7.4: Contribution to social well-being of local 

population 

Principle Criterion Explication of criterion 

9: The production of 

biomass contributes 

towards the social well-

being of the employees 

and the local population 

9.4: Positive contribution 

to the well-being of local 

population. 

The organization shall: 
 establish and record in which manner and degree 

exploitation of the production unit has influence 
on the local population, such as concerning 
health and safety in relation with the 
infrastructure, dangerous substances and 
materials, emissions and discharges, health and 
disease, involuntary resettlement, physical and 
economic displacement, livelihood restoration, 
local culture, socially and culturally defined 
gender differences, indigenous peoples and 
cultural heritage (this establishment should be 
carried out in relation to the beginning situation, 
the daily exploitation of the production unit and 
changes in that, and in the ending of the 
exploitation); 

 establish which information is needed to 
determine these influences properly and which 
authorities and communities have disposal of the 
information concerned; 

 take measures which are needed to combat 
effectively the extent and force of negative 
influences and to maximize positive effects and to 
improve continuously these measures; 

 take measures to continuously enlarge the 
involvement of the local people; 

 establish, record and analyze measures in 
operational schedules. 
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 Source: NTA8080 Informative copy, March 2009. 
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8.2 Comparison of NTA8080with selected sustainability schemes and report 

From a comparison of the NTA8080 standards with the RSPO, RSB, ShAD and TEBTEBBA, the 

following points for improvement are identified: 

 Availability of guidelines 

 Addition of a requirement for a system for dealing with complaints and grievances 

 Addition of a requirement for a social impact assessment (and potential mitigation measures) 

 Transparency in communication 

 Addition of specific criteria regarding the integrity of indigenous cultural heritage and respect for 

identity 

 

Availability of guidelines 

The explanation of this criterion in NTA8080 shows a long list of potential aspects that may negatively 

or positively influence the well-being of the local population. Again, due guidance or a format to 

structure a company’s reporting in this respect is lacking. One aspect of this criterion even states that 

a company itself should establish which information is needed to determine the influences properly. 

This means that no clear boundaries or requirements are imposed on companies. Guidance often 

provided in the initiatives investigated, especially in RSPO, help companies to better understand what 

is exactly asked for.  

System for dealing with complaints and grievances  

Moreover, it would be useful if a company would set up a system for dealing with complaints and 

grievances. As referred to in the ShAD, ‘farm owners shall draft and apply a verifiable conflict policy for 

local communities, stating amongst others how conflicts and complaints will be tracked transparently 

and how to respond to received complaints’. 

 

Social impact assessment (and mitigation measures) 

The RSPO, RSB and ShAD all make reference in their criteria sets to a (participatory) Social Impact 

Assessment that companies are required to undertake under specified circumstances. This is 

captured in criterion 3.1 in the ShAD: ‘Farm owners shall commission or undertake a participatory 

Social Impact Assessment and disseminate results and outcome openly in locally appropriate 

language’. Criteria 2a of RSB reads as follows: ‘Biofuel operations shall undertake an impact 

assessment process to assess impacts and risks and ensure sustainability through the development 

of effective and efficient implementation, mitigation, monitoring and evaluation plans, and provides a 

full set of tools to comply with this criterion’. If a social impact assessment is carried out in 

collaboration with affected parties in the context of NTA8080, it helps companies to understand if and, 

if so, to which extent, their operations will indeed positively contribute to the well-being of the local 

population. More importantly, based on the information following from such an assessment the local 

population will be able to decide to give or withhold consent for the operation (within a FPIC process). 

 

Transparency in communication 

Another point of attention incorporated in RSPO is transparency in communication; criterion 6.2 refers 

to ‘maintenance of a list of stakeholders, records of all communication and records of actions taken in 

response to input from stakeholders’.  

 

Integrity of indigenous cultural heritage and respect for identity 

When it comes to contents on ‘involuntary resettlement, physical and economic displacement, local 

culture, indigenous peoples and cultural heritage’ (part of the NTA8080 criterion), inspiration can be 

obtained from the TEBTEBBA criteria. TEBTEBBA has specific criteria on the ‘integrity of indigenous 

cultural heritage’ and ‘respect for identity and non-discrimination’. Recognition of and respect for their 

knowledge and culture, language, traditional health practice, traditional production and subsistence, 

spirituality and religions, customary law, and intellectual property rights form the basis of these criteria.  
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8.3 Recommendations for concretizing principle and criterion 

8.3.1 Principle 

Based on the analysis there are no specific recommendations for improving the principle. 

8.3.2 Criterion 

Concretization of existing criterion 

Linking contributions to local well-being to local needs 

As for the NTA8080 criterion on prosperity (which would improve by linking contributions to prosperity 

to local needs), NTA8080could link contributions to local well-being to local needs based on 

stakeholder consultation. This would make this NTA8080 criterion of increased added value. 

 
Linking contributions to country activities on poverty 

The RSB Rural and Social Development guidelines indicate that any socio-economic measure should 

be linked to the activities that the country of operation is conducting in terms of alleviating poverty in 

general and rural poverty in particular. NTA8080 could consider to include this requirement as well. 

Recommendations for additional criteria 

System for dealing with complaints and grievances  

Similar to RSPO and ShAD, NTA8080 could require (a company to set up) a system for dealing with 

complaints and grievances. The FPIC guidelines of the Forestry Stewardship Council (FSC)
66

 give 

detailed guidance on dealing with complaints and grievances. NTA8080 could make use of these 

FPIC guidelines to set up a requirement or guidance on this issue. 

 

Social impact assessment 

NTA8080 could require a Social Impact Assessment in collaboration with affected parties (RSPO, 

RSB, ShAD). Identification of social impacts, including impacts on the customary or traditional rights of 

local communities and indigenous people, should be carried out with the participation of affected 

parties and the involvement of independent experts where this is considered necessary (RSPO). 

 

Transparency in communication 

It is recommended for NTA8080 to require transparency in communication (RSPO). To set up a 

requirement on this issue (or develop guidance), NTA8080 could for example make use of the FPIC 

guidelines of the FSC
67

 that offer detailed information on how to communicate in an appropriate and 

transparent way. The guidelines for example point out that impacts assessments should be 

participatory, that all potential (negative or positive) impacts should be communicated and that 

communication should happen using a language and system that local communities understand. 

 

Integrity of indigenous cultural heritage and respect for identity 

To give substance to the part of the NTA8080 criterion focusing on ‘involuntary resettlement, physical 

and economic displacement, local culture, indigenous peoples and cultural heritage’ NTA8080 could 
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http://www.google.nl/url?sa=t&rct=j&q=fsc%20fpic%20guidelines&source=web&cd=2&cad=rja&ved=0CDkQFjAB&url=http%3

A%2F%2Fwww.unredd.net%2Findex.php%3Foption%3Dcom_docman%26task%3Ddoc_download%26gid%3D8973%26Itemid

%3D53&ei=LciQUdPgO4bjPM7vgaAG&usg=AFQjCNFAdoIN-26jNtn5w9DU0opxbzHUIQ&bvm=bv.46340616,d.ZWU 

67
http://www.google.nl/url?sa=t&rct=j&q=fsc%20fpic%20guidelines&source=web&cd=2&cad=rja&ved=0CDkQFjAB&url=http%3

A%2F%2Fwww.unredd.net%2Findex.php%3Foption%3Dcom_docman%26task%3Ddoc_download%26gid%3D8973%26Itemid

%3D53&ei=LciQUdPgO4bjPM7vgaAG&usg=AFQjCNFAdoIN-26jNtn5w9DU0opxbzHUIQ&bvm=bv.46340616,d.ZWU 

http://www.google.nl/url?sa=t&rct=j&q=fsc%20fpic%20guidelines&source=web&cd=2&cad=rja&ved=0CDkQFjAB&url=http%3A%2F%2Fwww.unredd.net%2Findex.php%3Foption%3Dcom_docman%26task%3Ddoc_download%26gid%3D8973%26Itemid%3D53&ei=LciQUdPgO4bjPM7vgaAG&usg=AFQjCNFAdoIN-26jNtn5w9DU0opxbzHUIQ&bvm=bv.46340616,d.ZWU
http://www.google.nl/url?sa=t&rct=j&q=fsc%20fpic%20guidelines&source=web&cd=2&cad=rja&ved=0CDkQFjAB&url=http%3A%2F%2Fwww.unredd.net%2Findex.php%3Foption%3Dcom_docman%26task%3Ddoc_download%26gid%3D8973%26Itemid%3D53&ei=LciQUdPgO4bjPM7vgaAG&usg=AFQjCNFAdoIN-26jNtn5w9DU0opxbzHUIQ&bvm=bv.46340616,d.ZWU
http://www.google.nl/url?sa=t&rct=j&q=fsc%20fpic%20guidelines&source=web&cd=2&cad=rja&ved=0CDkQFjAB&url=http%3A%2F%2Fwww.unredd.net%2Findex.php%3Foption%3Dcom_docman%26task%3Ddoc_download%26gid%3D8973%26Itemid%3D53&ei=LciQUdPgO4bjPM7vgaAG&usg=AFQjCNFAdoIN-26jNtn5w9DU0opxbzHUIQ&bvm=bv.46340616,d.ZWU
http://www.google.nl/url?sa=t&rct=j&q=fsc%20fpic%20guidelines&source=web&cd=2&cad=rja&ved=0CDkQFjAB&url=http%3A%2F%2Fwww.unredd.net%2Findex.php%3Foption%3Dcom_docman%26task%3Ddoc_download%26gid%3D8973%26Itemid%3D53&ei=LciQUdPgO4bjPM7vgaAG&usg=AFQjCNFAdoIN-26jNtn5w9DU0opxbzHUIQ&bvm=bv.46340616,d.ZWU
http://www.google.nl/url?sa=t&rct=j&q=fsc%20fpic%20guidelines&source=web&cd=2&cad=rja&ved=0CDkQFjAB&url=http%3A%2F%2Fwww.unredd.net%2Findex.php%3Foption%3Dcom_docman%26task%3Ddoc_download%26gid%3D8973%26Itemid%3D53&ei=LciQUdPgO4bjPM7vgaAG&usg=AFQjCNFAdoIN-26jNtn5w9DU0opxbzHUIQ&bvm=bv.46340616,d.ZWU
http://www.google.nl/url?sa=t&rct=j&q=fsc%20fpic%20guidelines&source=web&cd=2&cad=rja&ved=0CDkQFjAB&url=http%3A%2F%2Fwww.unredd.net%2Findex.php%3Foption%3Dcom_docman%26task%3Ddoc_download%26gid%3D8973%26Itemid%3D53&ei=LciQUdPgO4bjPM7vgaAG&usg=AFQjCNFAdoIN-26jNtn5w9DU0opxbzHUIQ&bvm=bv.46340616,d.ZWU
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add specific criteria on the ‘integrity of indigenous cultural heritage’ and ‘respect for identity and non-

discrimination’ (TEBTEBBA). 

8.3.3 Explication of criterion 

To facilitate companies in their understanding of what is exactly asked for and be able to realize a 

positive contribution to the local well-being, NTA8080 should better specify the requirements and 

include additional guidance.  

 

An example of guidance in the RSPO Principles and Criteria
68

 regarding transparency in 

communication with local stakeholders is (part of the guidance): ‘Communication and consultation 

mechanisms should be designed in collaboration with local communities and other affected or 

interested parties. These should consider the use of existing local mechanisms and languages. 

Consideration should be given to the existence/formation of a multi-stakeholder forum. 

Communications should take into account differential access to information of women as compared to 

men, village leaders as compared to day labourers, new versus established community groups, and 

different ethnic groups.’  

 

RSPO guidance regarding dealing with disputes: ‘Dispute resolution mechanisms should be 

established through open and consensual agreements with relevant affected parties.’ and on dealing 

with complaints ‘Complaints may be dealt with by mechanisms such as Joint Consultative Committees 

(JCC), with gender representation. Grievances may be internal (employees) or external.’ 

8.3.4 Guidance 

Reporting format 

It would also be useful for NTA8080 to add a format to structure a company’s reporting on the 

contribution of the organization to the social well-being of the local population, for example referring to: 

 The establishment of lists of stakeholders 

 Maintenance of records of communication and input from stakeholders 

 Documentation of an impact assessment 

 Evidence of involvement of local stakeholders in the impact assessment 

 Documentation of disputes and complaints processes and outcomes 

 
Guidance on measures to improve social-well-being 

To realize a positive contribution to the social well-being of the local population, it would be valuable to 

add guidance on how to improve local well-being. To significantly optimize the benefits to local 

stakeholders RSB provides examples of social benefits for the local community such as the building or 

servicing of clinics, homes, hospitals and schools. For guidance on how to improve socio-economic 

conditions of a given area, see for example the RSB Rural and Social Development Guidelines
69. 

However, please note that each context is different and each case has specific challenges and 

opportunities for which local stakeholder input and consent is essential.  

  

                                                           
68

http://www.rspo.org/files/resource_centre/keydoc/2%20en_RSPO%20Principles%20and%20Criteria%20for%20Sustainable%

20Palm%20Oil%20Production%20(2007).pdf 

69
http://rsb.org/pdfs/guidelines/12-04-30-RSB-GUI-01-005-02-Rural-and-Social-Development-Guidelines.pdf 

http://www.rspo.org/files/resource_centre/keydoc/2%20en_RSPO%20Principles%20and%20Criteria%20for%20Sustainable%20Palm%20Oil%20Production%20(2007).pdf
http://www.rspo.org/files/resource_centre/keydoc/2%20en_RSPO%20Principles%20and%20Criteria%20for%20Sustainable%20Palm%20Oil%20Production%20(2007).pdf
http://rsb.org/pdfs/guidelines/12-04-30-RSB-GUI-01-005-02-Rural-and-Social-Development-Guidelines.pdf
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8.4 Recommendations for verifiable indicators 

From the analysis some useful indicators were derived. For the current NTA8080 criterion on local 

well-being some additional indicators (regarding enlarging the involvement of local people and for 

indigenous peoples’ rights) were identified. Next, the recommendations for additional criteria for 

NTA8080 are summarized and for each of the criteria the most relevant indicators are listed.  

In theory all of the criteria stated below could be included in NTA8080. However, NTA8080 should 

decide whether including all of these is still workable in practice.  

 

Issue Criterion Indicator 

Recommendations for indicators for current NTA8080 criterion 

Contribution to 

local well-being 

9.4: Positive contribution to 

the well-being of the local 

population 

Indicators regarding enlarging the involvement of 

local people: 

For indicators concerning the acceptance of local 

employees please refer to chapter 4 on 

‘prosperity’. 

Indicators from TEBTEBBA focusing on 

indigenous peoples’ rights, include: 

 No alienation of land and displacement of 

people 

 Existence and application of laws and policies 

which recognize, protect and promote 

indigenous cultural heritage (indigenous 

knowledge and culture, indigenous 

languages, traditional health practices, 

traditional production and subsistence, 

spirituality and religions, customary law, 

intellectual property rights) 

 Quantity and quality of measures and 

mechanisms for the protection and promotion 

of indigenous cultural heritage, including 

documentation, transmission and appropriate 

curricula; schools, cultural centers and non-

formal education; bilingual provisions; 

festivals and celebrations; indigenous 

knowledge projects 

 Policies protecting traditional subsistence 

 Proportion of intact traditional subsistence 

lands, resource and habitats versus 

contaminated or degraded lands and 

products 

 Status and trends of endangered flora and 

fauna used for traditional subsistence and 

cultural practices 

 Programs to restore degraded lands and 

endangered plants and animals 
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Recommendations for additional criteria and indicators for NTA8080 

In general on 

realizing the 

criterion 

Requirements could be 

added by NTA8080 to realize 

a positive contribution to local 

well-being. Input is 

summarized below. 

 To verify that measures contribute to local 

well-being, contributions should be based on 

the results of consultation with local 

communities (RSPO). – With regard to this 

criterion, NTA8080 only requires stakeholder 

consultation on the issue of ‘enlarging the 

involvement of the local population’. 

 Evidence should be provided that measures 

to improve local well-being have been agreed 

with affected stakeholders and local 

stakeholders should confirm that measures 

improve the socio-economic status (RSB). 

(amongst other things – other input is given 

below): 

Social impact 

assessment 

and continuous 

improvement 

For more information on 

these criteria and indicators 

please refer to the chapter on 

‘prosperity’ (chapter 4). 

For more information please refer to chapter 4. 

Dealing with 

complaints and 

grievances 

The company shall set up 
and use a system for dealing 
with complaints and 
grievances. 
 

 The system resolves disputes in an effective, 

timely and appropriate manner. (RSPO) 

 Documentation of the process by which a 

dispute was resolved and outcome (RSPO). 

 System open to any affected parties (RSPO) 

 Application of a verifiable conflict policy for 

local communities, stating amongst others 

how conflicts and complaints will be tracked 

transparently and how to respond on 

complaints (ShAD) 

 Codified laws recognized by local and 

national government, adopted and utilized for 

conflict resolution by indigenous peoples 

(TEBTEBBA) 

Transparent 

communication 

Transparency in 
communication 

 Documented consultation procedures (RSPO) 

 Maintenance of a list of stakeholders (RSPO) 

 Records of all communication (RSPO) 

 Records of actions taken in response to input 

from stakeholders’. (RSPO) 
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9. Social well-being – integrity of the company 

In this chapter a summarized analysis is provided of the comparison between the NTA8080 social 

theme ‘social well-being – integrity of the company’ and the three selected sustainability schemes and 

the TEBTEBBA report (an extensive overview of the comparison is attached as Annex 1). The 

NTA8080 criterion is provided with a summarized explication that is given in the first section of this 

analysis (overview of the NTA8080 principle and criteria
70

). As it appears that this issue is not 

addressed in the compared schemes and report, no leads for improving NTA8080 are given. 

9.1 NTA8080, section 5.7.5: Integrity of the company 

Principle Criterion Explication of criterion 

9: The production of 

biomass contributes 

towards the social well-

being of the employees 

and the local population 

9.5: Insight into possible 

violations of the integrity 

of the company. 

The organization shall: 
 establish and report which business units are 

analyzed for risks related to corruption; 
 establish and record the total number of 

employees in the pay of the organization, 
specified to their position, distinguished between 
management and non-management positions; 

 report separately the number of employees who 
have received anti-corruption training; 

 record the total number of incidents, in which 
employees were dismissed or disciplined for 
corruption; 

 record the total number of incidents, at which 
contracts with business partners were not 
renewed due to violations related to corruption; 

 report any legal cases regarding corrupt practices 
brought against the reporting organization or its 
employees and the outcomes of such cases; 

 take measures needed to combat effectively 
corruption within the organization; 

 establish, record and analyze measures in 
operational schedules. 

9.2 Comparison of NTA8080with selected sustainability schemes and report 

This NTA8080 criterion is structured around corruption, and measures taken and incidents reported 

related thereto. None of the other schemes makes reference to corruption. They only refer to 

compliance with all applicable local, national and ratified international laws and regulations. This issue 

is captured under the general requirements of NTA8080 imposed on companies. 

9.3 Recommendations for concretizing principle and criterion 

There are no recommendations regarding this issue based on the comparison. 

9.4 Recommendations for verifiable indicators 

There are no recommendations regarding this issue based on the comparison. 

                                                           
70

 Source: NTA8080 Informative copy, March 2009. 
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10. Concluding remarks 

The comparison of the three social themes in NTA8080with the three selected sustainability initiatives 

(RSPO, RSB and ShAD) and the TEBTEBBA report provides useful input for NTA8080 for improving 

and concretizing the social themes.  

Many of the recommendations for NTA8080 relate to the availability of guidelines; 

 Guidelines for reporting: To realize that reporting delivers sufficient insight into the themes 

for which reporting is required by NTA8080, guidelines should be included with respect to the 

level of detail of the reporting that is required. A prescribed format for reporting would be 

practical. Also, guidelines should be included on how to determine the data on which reporting 

is required. It appears that some of the criteria (for example ‘competition with food and local 

applications of biomass’ and ‘contribution to local well-being’) in NTA8080 do not include 

these type of guidelines or a prescribed format for reporting. 

 

 Guidelines on how to implement criteria: To ensure compliance with the criteria, it would be 

useful if NTA8080 would add guidance on implementation. Examples of such guidance are 

guidance on what the ILO-principles imply (criterion on working conditions), on what the UN 

Declaration on Human Rights entails (criterion on human rights), guidance on how to conduct 

a process of Free, Prior and Informed Consent (FPIC) and on how to resolve conflicts and 

guidance on how to realize a positive contribution to local prosperity or local well-being. 

 

Other recommendations relate to the concretization of existing NTA8080 criteria (and explications); 

 Specification of the criteria: Some of the NTA8080 criteria have little specifications, for 

example the criteria on prosperity and local well-being. A better specification of these criteria 

would make the criteria of increased added value as it would facilitate companies in their 

understanding of what is exactly asked for and be able to realize a positive contribution (on 

prosperity/ local well-being). The same applies to specification of what ILO-principles apply 

and specification of UN Declarations (for the criteria on working conditions/ human rights). 

 

 Linking contributions to local needs: For the criteria on prosperity and local well-being it 

would be of increased added value to link contributions (to the local economy or to the local 

well-being) to local needs based on stakeholder consultation. NTA8080 could further consider 

linking activities to the status of the region (meaning that additional action in required in 

regions of poverty) or to the activities that the country of operation is conducting in terms of 

alleviating poverty. 

 

 Consistent use of the term ‘Free, Prior and Informed Consent’(FPIC): FPIC is the term 

generally applied. It is therefore recommended for NTA8080 to use this term consistently. 

 

Other recommendations relate to additional criteria for NTA8080, of which the most important are; 

 Addition of a requirement for a participatory impact assessment process: To verify that 

activities indeed positively contribute (to for example prosperity or local well-being) or to 

prevent the risk that reporting does not deliver sufficient substantial information (on the issues 

for which reporting is required for NTA8080) it may be useful to require an impact assessment 

process. This assessment should take place with the participation of affected parties. For the 

theme ‘competition with food and local applications of biomass’ this assessment should 

address food security (and impacts on water rights). With regard to the theme ‘property rights’ 

this assessment should address land rights to avoid risks in land acquisitions.   
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 Addition of a requirement for transparency: Something that could be specifically 

addressed is transparency in providing employment opportunities within local communities 

and in dealing fairly with smallholders and other local businesses (in the criterion on 

prosperity). Another important addition would be to require transparency in communication. 

 

 Absence of land conflicts: To prevent land conflicts NTA8080 could require ‘no use of land 

where land conflicts take place until settled through Free, Prior and Informed Consent (FPIC) 

 

 Setting up and implementing a system for compensation:NTA8080 could add a 

requirement for an explanation as to how compensation to local populations has been 

calculated or ask for the establishment of a system for calculating compensation. NTA8080 

could also require an explanation on how these people were identified or ask for the 

establishment of a system for identifying people entitled to compensation. 

 

 Setting up and implementing a system for dealing with complaints and grievances:  

To prevent conflicts with local communities it would be useful if NTA8080 would set up a 

system for dealing with complaints and grievances.  

The comparison also delivered many indicators that may be useful to incorporate in NTA8080. These 

include indicators for existing NTA8080 criteria and for the additional proposed criteria. Main 

recommendations for indicators that relate to existing NTA8080 criteria/ principles include:  

 

 Identification of and consultation with local communities: To verify that the food supply 

and local applications of biomass are not endangered, indicators for ‘competition with food 

and local applications of biomass’ should include identification of and consultation with local 

communities. This is also one of the proposed indicators to verify that a positive contribution is 

realized with regard to prosperity or local well-being.  

 

 Evidence that measures to improve prosperity/ local well-being have been agreed with 

affected stakeholders and local stakeholders confirm that measures improve 

prosperity/ local well-being: Following the previous indicator with regard to prosperity/ local 

well-being, measures to contribute positively should also been agreed with by stakeholders 

and these stakeholders should confirm that these measures indeed contribute positively. This 

is of particular importance if NTA8080 would not require an impact assessment process. 

 

Other recommendations regarding the indicators (both for existing criteria and for the additional 

proposed criteria) are summarized in the tables in the last section of each principle discussed. 
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Annex 1: NTA8080 Sustainability criteria for biomass for energy purposes compared with criteria of RSPO, RSB, ShAD and TEBTEBBA. 

 

System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

NTA8080 Competition 

with food and 

local 

applications 

of biomass 

 3: The production of 

biomass for energy 

shall not endanger the 

food supply and local 

biomass applications 

(energy supply, 

medicines, building 

materials) 

3.1: Insight into the change of 

land use in the region of the 

biomass production unit. 

The organization shall report about the potential risk on indirect 

effects in the field of competition with food and local applications of 

biomass and effects of land use change, directly associated with 

this. Reporting includes the following components: 

 nature of the raw material 
 production area 
 surface area of cultivation 
 information about land use changes in the region including 

future developments 
 information about changes in land and food prices in the region 

including future developments 
 information about the availability of biomass for food, energy 

supply, construction materials, medicines or otherwise on local 
and regional levels, and the relation if any with cultivation of 
energy crops (if available) 

3.2: Insight into the change of 

prices of food and land in the 

area of the biomass production 

unit. 

RSPO   7: Responsible 

development of new 

plantings 

7.3 New plantings since 

November 2005, have not 

replaced primary forest or any 

area required to maintain or 

enhance one or more High 

Conservation Values. 

Relevant aspects: 

Indicators: 

 HCV assessment, including stakeholder consultation, is 
conducted prior to any conversion. 

 Dates of land preparation and commencement are recorded 
Guidance: 

The HCV assessment requires appropriate training and expertise, 

and must include consultation with local communities, particularly for 

identifying social HCVs.HCV assessments should be conducted 

according to the National Interpretation of the HCV criteria, or 

according to the Global HCV Toolkit 

(http://www.hcvnetwork.org/resources/global-hcv-toolkits/hcvf-toolkit-

part-2-final.pdf )if a National Interpretation is not available [see 

Definitions]. Development should actively seek to utilise previously 

cleared and/or degraded land. Plantation development should not 

put indirect pressure on forests through the use of all available 

agricultural land in an area. 

http://www.hcvnetwork.org/resources/global-hcv-toolkits/hcvf-toolkit-part-2-final.pdf
http://www.hcvnetwork.org/resources/global-hcv-toolkits/hcvf-toolkit-part-2-final.pdf
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System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

RSB Local food 

security 

 6: Biofuel operations 

shall ensure the human 

right to adequate food 

and improve food 

security in food insecure 

regions 

6a: Biofuel operations shall 

assess risks to food security in 

the regions and locality and shall 

mitigate any negative impacts 

that result from biofuel 

operations. 

Relevant aspects: 

 If a social impact assessment is required (principle 2 ‘Planning, 
Monitoring and Continuous Improvement’) and reveals a direct 
impact on food security in food insecure regions, a food security 
assessment is required in accordance with the RSB Food 
Security Assessment Guidelines (see also below) 

(http://rsb.org/pdfs/guidelines/12-30-04-RSB-GUI-01-006-01-
RSB-Food-SecurityGuidelines.pdf). The scope of this 
assessment shall include additional impacts the operations may 
have on cross-cutting requirements for food security including 
land, water, labour and infrastructure. 

 If the food security assessment indicates a food security risk as 
a result of biofuel operations, a mitigation plan shall be 
developed and implemented through the Environmental and 
Social management Plan (ESMP).  

 In regions where food security is an ongoing risk and concern, 
operations shall enhance food security of the locally affected 
community by, for instance, setting aside land for food growing 
or sponsoring agricultural support programs and activities. 

 Measures shall be integrated with measures taken in the context 
of principle 5: Rural and Social Development. 

 The use of water shall not be at the expense of water needed by 
the communities that rely on the same water resource(s) for 
subsistence. 

 Operator shall assess the potential impacts of biofuel operations 
on water availability within the local community and ecosystems 
during the screening exercise of the impact assessment process 
and mitigate any negative impacts. 

 Water resources under legitimate dispute shall not be used for 
operations until any disputes have been settled with affected 
stakeholders following a free, prior, and informed consent 
enabling process. 

 RSB guidelines on water rights and social impacts 
(http://rsb.org/pdfs/guidelines/12-04-30-RSB-GUI-01-009-02-

RSB-Guidelines-on-Water-Rights.pdf ) help operators to a) 

understand what water rights exist for local stakeholders and b) 
how their operations may impact on these rights.  

 
 
 Water 

http://rsb.org/pdfs/guidelines/12-30-04-RSB-GUI-01-006-01-RSB-Food-SecurityGuidelines.pdf
http://rsb.org/pdfs/guidelines/12-30-04-RSB-GUI-01-006-01-RSB-Food-SecurityGuidelines.pdf
http://rsb.org/pdfs/guidelines/12-04-30-RSB-GUI-01-009-02-RSB-Guidelines-on-Water-Rights.pdf
http://rsb.org/pdfs/guidelines/12-04-30-RSB-GUI-01-009-02-RSB-Guidelines-on-Water-Rights.pdf
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System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

6b: In food insecure regions, 

biofuel operations shall enhance 

the local food security of directly 

affected stakeholders. 

 Where a screening exercise has triggered the need for a Water 
Assessment (http://rsbservices.org/wordpress/wp-

content/uploads/2013/03/11-01-07-RSB-GUI-01-009-01-RSB-

Water-Assessment-Guidelines.pdf ), operators shall identify 

downstream or groundwater users and determine the formal or 
customary water rights that exist; evaluate and document the 
potential impacts on formal or customary water rights; and 
respect and protect all formal or customary water rights through 
the Environmental and Social Management Plan (ESMP). No 
modification of the existing rights can happen without the Free 
Prior and Informed Consent of the parties affected. 

 

No reference to local biomass applications. 

 

The RSB Food Security guidelines indicate that many indicators are 

used for measuring food security, but that most provide only a partial 

picture and some may be misleading when used out of context (for 

example, a common measure of food security is the proportion of 

income spent on food, but in areas of mainly subsistence farming, 

many households may spend most of the little income they have on 

education and health). Useful indicators from the guidelines include: 

 

 Measuring household food and nutrient intake: Perhaps the 
most comprehensive way of measuring food and nutrient intake 
is to ask people to estimate their household’s normal 
consumption of food over a period of time, preferably over the 
whole year or season. Based on this information the estimated 
nutrient availability can be calculated (calories, protein, fat, 
micronutrients, using food composition tables) and compared 
with nutrient requirements for the household using WHO and 
FAO guidelines (baseline). The resulting difference can be 
expressed in terms of ‘household nutrient gaps’. Also, the 
‘household calorie gap’ could be used as a single measurement 
(based on food composition tables and WHO/FAO guidelines or 
national dietary guidelines as baseline). 

 

9: Biofuel operations 

shall maintain or 

enhance the quality and 

quantity of surface and 

ground water resources, 

and respect prior formal 

or customary water 

rights 

9a: Biofuel operations shall 

respect the existing water rights 

of local and indigenous 

communities. 

http://rsbservices.org/wordpress/wp-content/uploads/2013/03/11-01-07-RSB-GUI-01-009-01-RSB-Water-Assessment-Guidelines.pdf
http://rsbservices.org/wordpress/wp-content/uploads/2013/03/11-01-07-RSB-GUI-01-009-01-RSB-Water-Assessment-Guidelines.pdf
http://rsbservices.org/wordpress/wp-content/uploads/2013/03/11-01-07-RSB-GUI-01-009-01-RSB-Water-Assessment-Guidelines.pdf
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System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

     Measuring the 4 pillars of food security as defined by the FAO
71

: 
 Availability of food: Surveys can provide information on the 

calorie availability from own production (crops and livestock and 
hunting, fishing, gathering) and from purchases. Availability 
indicators include the planted/ harvested area of food crops and 
pasture (threshold: decline in area attributable to biofuel project), 
yields of food crops (threshold is decline in yields outside normal 
range of yields expected), household calorie availability score 
(own production and purchased calories) (supporting information 
for mitigation measures, no threshold required) and market 
supplies as assessed by local traders and consumers (threshold: 
decline in reported supplies outside normal range). 

 Access to food: A useful indicator would be the minimum cost of 
a healthy diet in the locality (providing a benchmark for required 
incomes). Household and/or market surveys can capture 
changes in incomes and prices that can then be compared with 
regional and national trends. Surveys should also measure any 
loss in access to free foods and medicines (from fishing, hunting 
and collecting). Anthropometric indicators for availability include 
for example ‘weight for height’ or ‘weight under the age of 5’ with 
any significant stunting or underweight cases or poor BMI as 
possible thresholds. 

 Utilization of food: Useful indicators include access to clean 
drinking water (hours collecting water per week) and access to 
fuel (hours collecting fuel per week). Surveys could measure any 
significant changes in for example access to clean water and 
fuel wood, as well as changes in health that may affect utilization 
of food, nutritional gaps and anthropometric indicators where 
such information is available. 

 Stability of food: Key indicators would be the seasonality of 
hunger and depth of hunger for example by establishing the 
lowest monthly calorie deficits (from the surveys conducted) or 
by estimating the monthly calorie cap average. Other indicators 
for food security are the Household Hunger Scale (HHS) to 
measure food deprivation in the most food insecure regions and 
equivalent measures such as the Household Dietary Diversity 
Score (HDDS) to assess the variety of the diet and the Food 
Consumption score (FCS) for measuring the adequacy of diets.  
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For a description of the basic concepts of food security see FAO (2008). An Introduction to the Basic Concepts of Food Security. Rome, Food and Agriculture Organization of the UN. 
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System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

ShAD   No relevant principle   

Indicators 

Relevant for 

Indigenous 

Peoples: A 

Resource 

Book 

  II – Integrity of 

indigenous cultural 

heritage 

5. Measures to protect traditional 

production and subsistence 

Most relevant indicator: 

 Quality and quantity of environmental, social and cultural impact 
assessments (EIAs/SIAs/CIAs) addressing impacts of modern 
development projects on food security 

IX – Extent of external 

threats 

2. Major developments and 

allocation of land to outsiders 

No indicators listed 

XI – Demographic 

patterns of indigenous 

peoples 

Net migration rate from 

indigenous lands over time and 

rate of return 

No indicators listed 

  



58 

System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

NTA8080 Prosperity  8: The production of 

biomass contributes 

towards local prosperity 

8.1: Positive contribution of 

private company activities 

towards the local economy and 

activities. 

The organization shall: 

 establish in their policy plan what is meant by the terms local, 
local economy, locally settled supply companies, local labour 
and senior management; 

 establish in their policy plan which objectives are aimed for 
concerning the acceptance of local employees, with specific 
attention to senior management; 

 establish in their policy plan what is meant by the supply of an 
active contribution to the local economy; 

 record which criteria apply during the assessment and selection 
of suppliers; 

 establish, record and analyze measures in operational 
schedules. 

RSPO   6: Responsible 

consideration of 

employees and of 

individuals and 

communities affected by 

growers and mills 

6.10 Growers and mills deal fairly 

and transparently with 

smallholders and other local 

businesses. 

Indicators: 

 Current and past prices paid for FFB (Fresh Fruit Bunches) shall 
be publicly available. 

 Pricing mechanisms for FFB and inputs/services shall be 
documented (where under the control of the mill or plantation). 

 Evidence shall be available that all parties understand the 
contractual agreements they enter into, and that contracts are 
fair, legal and transparent. 

 Agreed payments shall be made in a timely manner. 
 

Guidance: 

Transactions with smallholders should consider issues such as the 

role of middle men, transport and storage of FFB, quality and 

grading. The need to recycle the nutrients in FFB (under 4.2) should 

also be considered; where it is not practicable to recycle wastes to 

smallholders, compensation for the value of the nutrients exported 

might be made via the FFB price. 

 

Smallholders must have access to the grievance procedure under 

criterion 6.3, if they consider that they are not receiving a fair price 

for FFB, whether or not middle men are involved. 

 

The need for a fair and transparent pricing mechanism is particularly 

important for outgrowers, who are contractually obliged to sell all 

FFB to a particular mill. 
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System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

 

If mills require smallholders to change practices to meet the RSPO 

criteria, consideration must be given to the costs of changes, and the 

possibility of advance payments for FFB could be considered. 

   6: Responsible 

consideration of 

employees and of 

individuals and 

communities affected by 

growers and mills 

6.11 Growers and millers 

contribute to local sustainable 

development wherever 

appropriate. 

Indicators: 

 Demonstrable contributions to local development that are based 
on the results of consultation with local communities. 

 

Guidance: 

Contributions to local development should be based on the results of 

consultation with local communities. See also criterion 6.2. Such 

consultation should be based on the principles of transparency, 

openness and participation, and should encourage communities to 

identify their own priorities and needs, including the different needs 

of men and women. 

 

Where candidates for employment are of equal merit, preference 

should always be given to members of local communities. Positive 

discrimination should not be recognized as conflicting with Criterion 

6.8. 

 

National interpretation should consider specific parameters or 

thresholds such as use of local and national goods and services 

where possible, whether a certain percentage of the plantation’s 

profit/turnover should be used for social development projects, and 

minimum quotas for local employment. 

   8: Commitment to 

continuous 

improvement in key 

areas of activity 

8.1 Growers and millers regularly 

monitor and review their activities 

and develop and implement 

action plans that allow 

demonstrable continuous 

improvement in key operations. 

Relevant aspects: 

Indicators: 

The action plan for continual improvement should be based on a 

consideration of the main social and environmental impacts and 

opportunities of the grower/mill, and should include a range of 

indicators covered by these principles and criteria. As a 

minimum, these must include, but not necessarily be limited to: 

• Social impacts (6.1): See also chapter 8 on ‘local well-being 
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System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

Guidance: 

National interpretation should include specific minimum performance 

thresholds for key indicators (see also criteria 4.2, 4.3, 4.4, and 4.5). 

Growers should have a system to improve practices in line with new 

information and techniques and a mechanism for disseminating this 

information throughout the workforce. For smallholders, there should 

be systematic guidance and training for continuous improvement. 

RSB Rural and 

Social 

Development 

 5: In regions of poverty, 

biofuel operations shall 

contribute to the social 

and economic 

development of local, 

rural and indigenous 

people and 

communities 

5a: In regions of poverty, the 

socioeconomic status of local 

stakeholders impacted by biofuel 

operations shall be improved. 

Relevant aspects: 

 Where the socioeconomic baseline survey undertaken during 
the social impact assessment process identifies an excess of 
unemployed or underemployed labour in the locality of the 
operations, job creation potential shall be optimized and it will be 
assessed how the use of permanent and local labour can be 
promoted and introduced over the use of migrant, seasonal and 
casual labour. 

 Measured improvement compared to baseline situation shall be 
targeted for review every three years. 

 Training is provided (+ attention for capacity building), taking into 
account cultural sensitivity and respect for existing social 
structures. 

 At least one measure to significantly optimize the benefits to 
local stakeholders shall be implemented within 3 years upon the 
start of the operations, e.g., use of the locally produced bio-
energy to provide modern energy services to local poor 
communities. The RSB Rural and Social Development 
guidelines (http://rsb.org/pdfs/guidelines/12-04-30-RSB-GUI-01-

005-02-Rural-and-Social-Development-Guidelines.pdf) provide 

guidance on how to set up a social development plan (based on 
FPIC) and give examples of good practices and of possible 
measures for social and rural development enhancement. 

5b: In regions of poverty, special 

measures that benefit and 

encourage the participation of 

women, youth, indigenous 

communities and the vulnerable 

in biofuel operations shall be 

designed and implemented. 

http://rsb.org/pdfs/guidelines/12-04-30-RSB-GUI-01-005-02-Rural-and-Social-Development-Guidelines.pdf
http://rsb.org/pdfs/guidelines/12-04-30-RSB-GUI-01-005-02-Rural-and-Social-Development-Guidelines.pdf
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System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

ShAD   3: Develop and operate 

farms with 

considerations for 

surrounding 

communities 

3.3: Transparency in providing 

employment opportunities within 

local communities 

Relevant aspects: 

 Farm owners shall document evidence of advertising positions to 
people living within daily travelling distance from the farm before 
hiring people who cannot travel to and from home on a daily 
basis. 

 The standard does not pre-determine local hiring, but seeks to 
exclude the possibility that farms avoid hiring people locally (and 
hire migrant workers) if and where suitable workers are 
available. 

Please also see chapter 8 on ‘local well-being’ for information with 

regard to carrying out an impact assessment 

Indicators 

Relevant for 

Indigenous 

Peoples: A 

Resource 

Book 

  VIII – Access to 

infrastructure and basic 

services 

1. Basic services provision 

(water, shelter, sanitation, 

education, health, electricity, etc.) 

Indicators listed are: 

 Access to basic services for households 
 Access to education 
 Quality and occupancy rate of shelter 
 Proportion of safe drinking water relative to supply, wastewater 

and sanitation systems, and level of waterborne diseases in 
indigenous communities 

2. Support for livestock economy Indicators listed are: 

 Develop a comprehensive livestock policy 
 Extension programmes 
 Government support systems for pastoralists during natural 

disasters 
 Improved markets for indigenous peoples’ products 
 Number of abattoirs constructed in indigenous areas 
 Number of animals and animal products exported 
 Percentage of the national budget allocated to the development 

of pastoral livestock industry 

3. Appropriate funding – 

availability and accessibility 

Indicators listed are: 

 Access to credit facilities 
 Government expenditures relative to indigenous peoples’ needs 
 Programs and services, and relative to percentage of population 
 Existence, and extent of, economic burden of remedial actions 

for disadvantaged indigenous peoples 
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System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

X – Material well-being 1. Development Indicators listed are: 

 Income/consumption 
 Improved economic status of indigenous peoples 
 Health 
 Education 
 Percentage of indigenous economy generated through 

traditional subsistence activities 

Participation in development 

policy 

No Indicators listed  

Policies, plans and programmes 

to improve indigenous wellbeing 

Indicators listed are: 

 Quality and quantity of policies, programs, and projects in 
indigenous territories that guarantee better levels of wellbeing 

 Quality of the plans of coverage and resources in each system 
(bilingual, Hispanic, traditional health, state system) executed in 
indigenous territories 

 Inter-institutional, communal, and territorial mechanisms defined 
for the (participatory) detection of critical problems and 
distribution of resources and technical assistance in indigenous 
territories 

 Service available, quality and level of coverage of programs and 
projects in indigenous communities 

 Levels of access of indigenous residents to economic 
opportunities 

2. Poverty Indicators listed are: 

 Lack of basic services 
 Malnutrition 
 Income/consumption level 
 Income/consumption-deflated by price/purchasing power of 

money in IP-inhabited areas 
 Depth of poverty measured in terms of period/length and 

severity of food deficiency 
 Shelter: size, quality (material, disaster-resistant, weather 

resistant, maintenance frequency 
 Amenities: safe drinking water (access, distance, sufficiency, 

quality and whether properly treated) 
 Amenities: sanitation (hygiene, proximity, quality) 
 Amenities: electricity (connection, supply) 
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System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

NTA8080 Social well-

being 

Please note: 

The issues 

‘freedom of 

association’, 

‘forced labour’ 

and ‘child 

labour’ are 

discussed in 

the theme 

‘human rights’   

9: The production of 

biomass contributes 

towards the social well-

being of the employees 

and the local population 

9.1: No negative effects on the 

working conditions of employees. 

The organization shall: 

 create practices in accordance with the most recent, established 
edition of the Tripartite declaration of principles concerning 
multinational enterprises and social policy of the International 
Labour Organization (ILO) with respect to employment, labour 
relations, safety and health, training and education, diversity, 
equal opportunities, and treatment of complaints; 

 establish, record and analyze measures in operational 
schedules. 

RSPO   6: Responsible 

consideration of 

employees and of 

individuals and 

communities affected by 

growers and mills 

6.5 Pay and conditions for 

employees and for employees of 

contractors always meet at least 

legal or industry minimum 

standards and are sufficient to 

provide decent living wages. 

Indicators: 

 Documentation of pay and conditions. 
 Labour laws, union agreements or direct contracts of 

employment detailing payments and conditions of employment 
(e.g., working hours, deductions, overtime, sickness, holiday 
entitlement, maternity leave, reasons for dismissal, period of 
notice, etc) are available in the languages understood by the 
workers or explained carefully to them by a management official. 

 Growers and millers provide adequate housing, water supplies, 
medical, educational and welfare amenities to national standard 
or above, where no such public facilities are available or 
accessible (not applicable to smallholders). 

 

Guidance: 

Where temporary or migrant workers are employed, a special labour 

policy should be established. This labour policy would state the non 

discriminatory practices; no contract substitution; post arrival 

orientation program to focus especially on language, safety, 

labour laws, cultural practices etc; decent living conditions to be 

provided. Migrant workers are legalised, and a separate employment 

agreement should be drawn up to meet immigration requirements for 

foreign workers, and international standards. Deductions do not 

jeopardise a decent living wage. 

 

Forced labour is not used (see ILO conventions 29 and 105, Annex 

1). 
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System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

   6: Responsible 

consideration of 

employees and of 

individuals and 

communities affected by 

growers and mills 

6.6 The employer respects the 

right of all personnel to form and 

join trade unions of their choice 

and to bargain collectively. Where 

the right to freedom of 

association and collective 

bargaining are restricted under 

law, the employer facilitates 

parallel means of independent 

and free association and 

bargaining for all such personnel. 

Indicators: 

 A published statement in local languages recognizing freedom of 
association. 

 Documented minutes of meetings with main trade unions or 
workers representatives. 

 

Guidance: 

 The right of employees and contractors to form associations and 
bargain collectively with their employer should be respected, in 
accordance with Conventions 87 and 98 of the International 
Labour Organisation. 

 Labour laws and union agreements or in their absence, direct 
contracts of employment detailing payments and other 
conditions, are available in the languages understood by the 
workers or explained carefully to them by a management official. 

RSB Human and 

Labour 

Rights 

 4: Biofuel operations 

shall not violate human 

rights or labour rights, 

and shall promote 

decent work and the 

well-being of workers 

4e: Workers’ wages and working 

conditions shall respect all 

applicable laws and international 

conventions, as well as all 

relevant collective agreements. 

Where a government regulated 

minimum wage is in place in a 

given country and applies to the 

specific industry sector, this shall 

be observed. Where a minimum 

wage is absent, the wage paid for 

a particular activity shall be 

negotiated and agreed on an 

annual basis with the worker. 

Men and women shall receive 

equal remuneration for work of 

equal value. 

Relevant aspects: 

 For piecework, the pay rate must allow workers to earn at least 
the legal minimum wage or comparable regional wage, 
whichever is higher, based on an 8 hour workday under average 
conditions. 

 Work overtime is voluntary, total working hours shall not exceed 
80 per week. 

 Workers shall not be exposed to any occupational health or 
safety hazards without adequate protection and training as 
defined in national law and international standards. 

 Further training is referred to under principle 5 ‘Rural and Social 
Development’, not under principle 4. 

 Operators shall identify instances where those working within the 
scope of their operational function are contracted outside of the 
direct influence of the operation by external parties and shall 
implement a mechanism to ensure that such contracted workers 
are afforded the same rights as described in this principle as 
employed staff within the process. 

4f: Conditions of occupational 

safety and health for workers 

shall follow internationally-

recognized standards. 



65 

System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

4g: Operators shall implement a 

mechanism to ensure the human 

rights and labour rights outlined in 

this principle apply equally when 

labour is contracted through third 

parties. ShAD   4: Operate farms with 

responsible labour 

practices 

4.3: Discrimination in the work 

environment 

Relevant aspects: 

 Equality of salaries and opportunities. 
 Evidence that all farm employees have received (and regularly 

receive) health and safety trainings and fully understand the 
training, and receive proper equipment for the job. 

 Monitoring of accidents; sufficient insurance to cover employees 
who suffer from accidents or injuries that take place in the work 
environment. 

 Employees receive a minimum wage level as applicable to their 
specific task; there is progress towards fair wage levels. 

 Labour-only contracting relationships or false apprenticeship 
schemes are not acceptable. 

 A labour conflict resolution policy shall be in place. 
 Conditions in the standard on payments per piece, per hour or 

based on farm performance. 
 Conditions in the standard on maximum number of regular 

working hours (including stand-by hours), minimum time-off from 
work, overtime regulation (including premium rate 
compensation). 

 Workers have a work permit and are fully aware of their 
contracting conditions and confirmed their agreement. 

 The employer ensures all employees have access to appropriate 
channels of communication with employer on matters relating to 
labour rights and working conditions. 

 Complaints procedure in place. 
 Conditions in the standard about providing resident workers with 

basic but decent amenities for life. 

4.4: Work environment health and 

safety 

4.5: Minimum and fair wages 

4.8: Overtime compensation and 

working hours  

4.9: Employee and worker 

contracts are fair and transparent 

4.11: Living conditions for 

employees accommodated on the 

farm 

Indicators 

Relevant for 

Indigenous 

Peoples: A 

Resource 

Book 

  No relevant principle   
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System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

NTA8080 Social well-

being 

 9: The production of 

biomass contributes 

towards the social well-

being of the employees 

and the local population 

9.2: No negative effects on 

human rights. 

The organization shall: 
 create practices in accordance with the United Nations Universal 

declaration of human rights concerning non-discrimination, child 
labour, forced and compulsory labour, disciplinary practices, 
safety practices, freedom of trade union organization, and rights 
of indigenous peoples; 

 establish, record and analyze measures in operational 
schedules. 

RSPO xxx  6: Responsible 

consideration of 

employees and of 

individuals and 

communities affected by 

growers and mills 

6.7 . Children are not employed 

or exploited. Work by children is 

acceptable on family farms, under 

adult supervision, and when not 

interfering with education 

programmes. 

Children are not exposed to 

hazardous working conditions. 

Indicators: 

 Documentary evidence that minimum age requirement is met. 
 

Guidance:  

Growers and millers should clearly define the minimum working age, 

together with working hours. Only workers above the minimum 

school leaving age in the country or who are at least 15 years old 

may be employed, with the stated exception of family farms. The 

minimum age of workers will not be less than stated under national 

regulations. Smallholders should allow work by children only if 

permitted by national regulations. The minimum age of workers 

should be not less than 15 years, or the minimum school leaving 

age, or the minimum age permitted under national regulations, 

where higher. Smallholders should allow work by children only if 

permitted by national regulations. 

The RSPO Criteria Working Group urges the Executive Board to 

engage with the Malaysian, Indonesian and Philippines 

Governments to engage with the problem of stateless persons 

(especially children and women).] 

   6: Responsible 

consideration of 

employees and of 

individuals and 

communities affected by 

growers and mills 

6.8 Any form of discrimination 

based on race, caste, national 

origin, religion, disability, gender, 

sexual orientation, union 

membership, political affiliation, 

or age, is prohibited. 

Indicators: 

 A publicly available equal opportunities policy incl. identification 
of relevant/affected groups in the local environment. 

 Evidence that employees and groups including migrant workers 
have not been discriminated against. 

 

Guidance: 

The grievance procedures detailed in 6.3 apply. Positive 

discrimination to provide employment and benefits to specific 

communities is acceptable as part of negotiated agreements. 



67 

System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

   6: Responsible 

consideration of 

employees and of 

individuals and 

communities affected by 

growers and mills 

6.9 A policy to prevent sexual 

harassment and all other forms of 

violence against women and to 

protect their reproductive rights is 

developed and applied. 

Indicators: 

 A policy on sexual harassment and violence and records of 
implementation. 

 A specific grievance mechanism is established. 
 
Guidance: 

 There should be a clear policy developed in consultation with 
employees, contractors and other relevant stakeholders, and the 
policy should be publicly available. Progress in implementing the 
policy should be regularly monitored, and the results of 
monitoring activities should be recorded. 

 A gender committee specifically to address areas of concern to 
women may be requested to comply with the criteria. This 
committee, to have representatives from all areas of work, will 
consider matters such as; trainings on women’s rights, 
counselling for women affected by violence, child care facilities 
to be provided by the growers and millers, to be allowed to 
breastfeed up to nine months before resuming chemical 
spraying or usage tasks, and to be given specific break times to 
enable effective breastfeeding. 

RSB Human and 

Labour 

Rights 

 4: Biofuel operations 

shall not violate human 

rights or labour rights, 

and shall promote 

decent work and the 

well-being of workers 

4a: Workers shall enjoy freedom 

of association, the right to 

organize, and the right to 

collectively bargain. 

Relevant aspects: 

 In countries where the law prevents collective bargaining or 
unionization, operators shall not interfere with workers’ own 
efforts to set up representational mechanisms, and shall provide 
a mechanism for workers to engage with employers without 
breaking the law. 

 Schooling age limit is that defined in the national legislation or 
14, whichever is higher. 

 Hazardous child labour (ILO Convention 138) is not allowed. 
 Work by children under adult supervision. 
 Reference to ILO Convention 111: ‘no discrimination’. 
 Career development shall be encouraged for all workers. 
 Work sites shall be safe for women, and promote access to jobs, 

skills training, recruitment and career development. 

4b: No slave labour or forced 

labour shall occur. 

4c: No child labour shall occur, 

except on family farms and then 

only when work does not interfere 

with the child’s schooling and 

does not put his or her health at 

risk. 

4d: Workers shall be free of 

discrimination of any kind, 

whether in employment or 

opportunity, with respect to 

gender, wages, working 

conditions, and social benefits. 
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System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

ShAD   4: Operate farms with 

responsible labour 

practices 

4.1: Child labour and young 

workers 

Relevant aspects: 

 Criteria under this principle apply to all third workers (temporary 
and/or permanent, with or without written contract). 

 Minimum age of employees is 18, in view of the work being 
inherently hazardous given proximity to water and risk of contact 
with dangerous or irritable (chemical) substances. 

 Employees have right to full final payment and benefits; no part 
is withhold for payment of goods and services made obligatory 
by the employer. If accommodation, lunches, etc. are provided, 
this is for above the salary stated in the contract. Job training 
programs required are paid for by the employer. 

 Employees have the right to keep identity documents. 
 Employers shall have written anti-discrimination policies stating 

that the company does not engage or support discrimination in 
hiring, promotion, etc. based on race, caste, origin, gender, etc. 

 Clear and transparent procedure for discrimination complaints. 
 Workers have the freedom to form and join any trade union or 

worker organization without being subject to discrimination. 
When rights are restricted (e.g. by the government) the company 
should make it clear to workers that they are willing to engage 
workers in collective dialogues. 

 There must be fairness of disciplinary measures and clear, fair 
and transparent disciplinary procedures. 

4.2: Forced, bonded compulsory 

labour 

4.3: Discrimination in the work 

environment 

4.6: Access to freedom of 

association and the right to 

collective bargaining 

4.7: Harassment and disciplinary 

practices in the working 

environment causing temporary 

or permanent physical and/or 

mental harm 

Indicators 

Relevant for 

Indigenous 

Peoples: A 

Resource 

Book 

  II – Integrity of 

indigenous cultural 

heritage 

1. Laws and policies promoting 

recognition, protection and 

promotion of indigenous cultural 

heritage 

Indicator listed: 

 Existence and application of laws and policies which recognize, 
protect and promote indigenous cultural heritage (indigenous 
knowledge and culture, indigenous languages, traditional health 
practices, traditional production and subsistence, spirituality and 
religions, customary law, intellectual property rights) 

2. Measures and mechanisms for 

respecting indigenous cultural 

heritage 

Indicator listed: 

 Quantity and quality of measures and mechanisms for the 
protection and promotion of indigenous cultural heritage, 
including documentation, transmission and appropriate curricula; 
schools, cultural centres and non-formal education; bilingual 
provisions; festivals and celebrations; indigenous knowledge 
projects 
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System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

5. Measures to protect traditional 

production and subsistence 

Many indicators are listed, of which the most relevant is: 

 Laws and policies protecting traditional subsistence 

6. Respect for indigenous 

spirituality and religions 

No indicators listed 

7. Exercise of customary laws 

and institutions 

Most relevant indicator: 

 Codified laws recognized by the local and national government, 
adopted and utilized for conflict resolution by the indigenous 
peoples 

III – Respect for identity 

and non-discrimination 

1. Legal and political recognition 

of indigenous peoples 

Most relevant indicator: 

 Constitutional recognition of distinct identity of indigenous 
peoples 

6. Freedom to worship and 

practice indigenous religions 

No indicators listed 

7. Recognition and use of 

indigenous languages 

No indicators listed 
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System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

NTA8080 Social well-

being 

 9: The production of 

biomass contributes 

towards the social well-

being of the employees 

and the local population 

9.3: The use of land does not 

lead to the violation of official 

property and use, and customary 

law without the free and prior 

consent of the sufficiently 

informed local population. 

The organization shall: 

 take care that all original users of the land that is occupied by 
the production unit, are informed sufficiently about all matters to 
which the need is made known, unless this is evidently severely 
detrimental to the competitive position of the company; 

 define the use of land accurately and report and demonstrate 
unambiguously the long-term rights for use of the soil (land 
rights, customary laws, lease or rental agreement can be 
considered among other things in case of long-term rights for 
use); 

 leave the authority over land use to the local community who 
owns the legal or customary law on the disposal or the use of 
the land, in the degree that is necessary to secure their rights 
and/or sources, unless this community delegates its authority 
with free and informed consent to third parties; 

 take appropriate measures to solve differences in opinion about 
claims for disposal and rights for use; 

 leave the authority over the management of their land and areas 
to the local population, unless they delegate this authority with 
free and informed consent to third parties; 

 not threaten or reduce the sources or the rights for disposal of 
the local population, either direct or indirect, as a consequence 
of the land management; 

 identify unambiguous places that are of particular cultural, 
ecological, economical or religious importance for the local 
population, in dialogue with the local population and allow 
acknowledgement and protection by the responsible managers; 

 compensate the local population for the application of their 
traditional knowledge of the use of species of plants or 
management systems for land use, at which the local population 
shall agree formally and freely, and to be informed with the 
compensation for commencement of the exploitation of the 
production unit. 
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System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

RSPO xxx  2: Compliance with 

applicable laws and 

regulations 

2.2 The right to use the land can 

be demonstrated, and is not 

legitimately contested by local 

communities with demonstrable 

rights. 

Indicators: 

 Documents showing legal ownership or lease, history of land 
tenure and the actual legal use of the land. 

 Evidence that legal boundaries are clearly demarcated and 
visibly maintained. 

 Where there are, or have been, disputes, additional proof of 
legal acquisition of title and that fair compensation has been 
made to previous owners and occupants; and that these have 
been accepted with free prior and informed consent. 

 Absence of significant land conflict, unless requirements for 
acceptable conflict resolution processes (criteria 6.3 and 6.4) are 
implemented and accepted by the parties involved. 

 

Guidance: 

 For any conflict or dispute over the land, the extent of the 
disputed area should be mapped out in a participatory way. 

 Where there is a conflict on the condition of land use as per land 
title, growers should show evidence that necessary action has 
been taken to resolve the conflict with relevant parties. 

 •Ensure a mechanism to solve the conflict (Criteria 6.3 and 6.4) 
 All operations should cease on land planted beyond the legal 

boundary. 
 

For national interpretations, any customary land use rights or 

disputes which are likely to be relevant should be identified. 

   2: Compliance with 

applicable laws and 

regulations 

2.3 Use of the land for oil palm 

does not diminish the legal rights, 

or customary rights, of other 

users, without their free, prior 

and informed consent. 

Indicators: 

 Maps of an appropriate scale showing extent of recognised 
customary rights (criteria 2.3, 7.5 and 7.6) 

 Copies of negotiated agreements detailing process of consent 
(criteria 2.3, 7.5 and 7.6) 

 

Guidance: 

Where lands are encumbered by legal or customary rights, the 

grower must demonstrate that these rights are understood and are 

not being threatened or reduced. This criterion should be considered 

in conjunction with criteria 6.4, 7.5 and 7.6 . Where customary rights 

areas are unclear these are best established through participatory 

mapping exercises involving affected and neighbouring communities. 
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Principle Criterion Explication of criterion 

 

This criterion allows for sales and negotiated agreements to 

compensate other users for lost benefits and/or relinquished rights. 

Negotiated agreements should be non-coercive and entered into 

voluntarily, carried out prior to new investments or operations and 

based on an open sharing of all relevant information in appropriate 

forms and languages, including assessments of impacts, proposed 

benefit sharing and legal arrangements. Communities must be 

permitted to seek legal counsel if they so choose. Communities must 

be represented through institutions or representatives of their own 

choosing, operating transparently and in open communication with 

other community members. Adequate time must be given for 

customary decision-making and iterative negotiations allowed for, 

where requested. Negotiated agreements should be binding on all 

parties and enforceable in the courts. Establishing certainty in land 

negotiations is of long-term benefit for all parties. 

 

For national interpretations, any commonly encountered situations 

should be identified. 

 

For definition of ‘customary rights’, see definitions 

 

RSPO guidance on FPIC provides information on how to ensure 

FPIC including information on how to resolve conflicts 

http://www.rspo.org/en/document_fpic 

   7: Responsible 

development of new 

plantings 

7.5 No new plantings are 

established on local peoples’ land 

without their free, prior and 

informed consent, dealt with 

through a documented system 

that enables indigenous peoples, 

local communities and other 

stakeholders to express their 

views through their own 

representative institutions. 

Indicators: 

Refer to criteria 2.2, 2.3, 6.2, 6.4 and 7.6 for indicators and guidance 

 

Guidance: 

This activity should be integrated with the SEIA required by 7.1. 

Where new plantings are considered to be acceptable, management 

plans and operations should maintain sacred sites. Agreements with 

indigenous peoples, local communities and other stakeholders 

should be made without coercion or other undue influence (see 

guidance for 2.3). 

http://www.rspo.org/en/document_fpic
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Relevant stakeholders include those affected by or concerned with 

the new plantings. 

   7: Responsible 

development of new 

plantings 

7.6 Local people are 

compensated for any agreed land 

acquisitions and relinquishment 

of rights, subject to their free, 

prior and informed consent and 

negotiated agreements. 

Indicators: 

 Documented identification and assessment of legal and 
customary rights. 

 Establishment of a system for identifying people entitled to 
compensation. 

 Establishment of a system for calculating and distributing fair 
compensation (monetary or otherwise). 

 Communities that have lost access and rights to land for 
plantation expansion are given opportunities to benefit from 
plantation development. 

 The process and outcome of any compensation claims should 
be documented and made publicly available. 

 This activity should be integrated with the SEIA required by 7.1. 
 

Guidance: 

Refer also to 2.2, 2.3 and 6.4 and associated guidance. 

This requirement includes indigenous peoples (see Annex 1). 

RSB Planning, 

Monitoring 

and 

Continuous 

Improvement 

 2: Sustainable biofuel 

operations shall be 

planned, implemented 

and continuously 

improved through an 

open, transparent and 

consultative impact 

assessment and 

management process 

and an economic 

viability analysis 

2b: Free, Prior & Informed 

Consent shall form the basis for 

the process to be followed during 

all stakeholder consultation, 

which shall be gender sensitive 

and result in consensus-driven 

negotiated agreements. 

Relevant aspects: 

 RSB provides Impact Assessment Guidelines and a 
Consensus Building Toolkit. and guidance on FPIC 

 Operators shall identify the conservation value(s) within the area 
of a potential or existing operation during the screening exercise 
of the RSB impact assessment process (Principle 2). 

 Where the screening exercise of the RSB impact assessment 
process reveals a negative impact to existing land rights and 
land use rights, operator shall conduct a Land Rights 
Assessment (RSB guidance available: The RSB Guidelines for 

land rights http://rsb.org/pdfs/guidelines/12-05-02-RSB-GUI-01-

012-01-RSB-Guidelines-for-Land-Rights.pdf ) are used for 

assessing impacts on land rights and avoiding risks in land 
acquisitions.* 

 Land under legitimate dispute shall not be used for operations 
until they have been settled through Free, Prior, and Informed 
Consent and negotiated agreements with affected land users. 

 No involuntary resettlement shall be allowed for operations. 

Conservation 

Land rights 

7: Biofuel operations 

shall avoid negative 

impacts on biodiversity, 

ecosystems, and 

conservation values 

7a: Conservation values of local, 

regional or global importance 

within the potential or existing 

area of operation shall be 

maintained or enhanced. 

http://rsb.org/pdfs/guidelines/12-05-02-RSB-GUI-01-012-01-RSB-Guidelines-for-Land-Rights.pdf
http://rsb.org/pdfs/guidelines/12-05-02-RSB-GUI-01-012-01-RSB-Guidelines-for-Land-Rights.pdf


74 

System Topic (potential) 

Sub-topics 

Principle Criterion Explication of criterion 

12: Biofuel operations 

shall respect land rights 

and land use rights 

12a: Existing land rights and land 

use rights, both formal and 

informal, shall be assessed, 

documented, and established. 

The right to use land for biofuel 

operations shall be established 

only when these rights are 

determined. 

 Land is sold on a willing-seller/willing-buyer basis. 

 Local people shall be fairly, equitably and timely compensated. 
Compensation for voluntary relinquishment and/or acquisition 
shall include appropriate balancing measures needed to 
preserve the ability of the persons concerned to sustain their 
livelihoods in an autonomous and dignified manner. 

 Independent, qualified land valuation specialists shall be used 
for valuing all land and asset values. 

 Coercion to alter existing land rights or land use rights shall not 
be allowed in operations. 

 *The guidelines also provide guidance on application of FPIC 
and on consensus building, including on disputes that divide 
communities.  

 Typical steps regarding disputes (within communities) offered by 
the RSB guidelines are for example:  

 Participatory mapping of land rights to determine the exact areas 
of dispute  

 Land rights and land use identification to identify both the rights-
holders and prior users of the disputed land who are entitled to 
reparations  

 Reassessment of representation processes to ensure that 
aggrieved parties agree on the representatives in the 
negotiation. In divided communities this may require involving 
multiple parties.  

 Mechanisms to ensure that reparations are paid to affected 
parties  

 Establishment of transparent and accountable community funds 
to receive community reparations or secure means of providing 
agreed community benefits  

12b: Free, Prior, and Informed 

Consent shall for the basis for all 

negotiated agreements for any 

compensation, acquisition, or 

voluntary relinquishment of rights 

by land users or owners for 

biofuel operations. 
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Sub-topics 
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ShAD   1: Comply with all 

applicable national and 

local laws and 

regulations 

1.1: Documented compliance with 

local and national legal 

requirements 

Relevant aspects: 
 The farmer must present evidence of all relevant permits, 

including but not limited to concessions and rights to land and/or 
water use, information on any historical conflicts, medicine or 
chemical use, wastewater discharge and labour. 

 Public transparency is included in the standard to ensure that 
communities that are potentially affected by the activities have 
access to information. ‘Publicly available’ is defined as “in a 
manner easily accessible to or observable by the public”, which 
includes but is not limited to consistently and reliably posted in a 
public area, available by email or posted on internet websites. 

   3: Develop and operate 

farms with consideration 

for surrounding 

communities 

3.1: All impacts on surrounding 

communities, ecosystem users 

and land owners are accounted 

for and are, or will be, negotiated 

in an open and accountable 

manner. 

 Farm owners shall commission or undertake a participatory 
social impact assessment (guidance is given in Annex II of the 
document) and disseminate results and outcome openly in 
locally appropriate language. Communities will have the 
opportunity to be part of the assessment procedure 

Indicators 

Relevant for 

Indigenous 

Peoples: A 

Resource 

Book 

  I – Security of rights to 

territories, lands and 

natural resources 

1. Recognition of indigenous 

peoples’ rights to control their 

territories, lands and natural 

resources  

No indicators listed 

2. Degree of security of 

indigenous peoples’ rights to 

lands, territories and natural 

resources  

Most relevant indicator:  

 Legal protection of rights to own, manage and use territories, 
lands and natural resources 

3. Actual control of territories, 

lands and natural resources 

Indicators listed are:  

 Control/ownership of lands and territories by indigenous peoples 
 Application of free, prior, informed consent 
 Protection from alienation of land and displacement of people 
 Respect for indigenous peoples’ rights to manage and use 

natural resources 
 Fairness of distribution of benefits generated from indigenous 

peoples’ territories, lands and natural resources 
 Condition of territories, lands and natural resources controlled by 

indigenous peoples 
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4. Government efforts to uphold 

indigenous peoples’ rights to 

control their territories, lands and 

natural resources 

No indicators listed 

5. Effective implementation of 

specific mechanisms for 

implementing indigenous 

peoples’ rights to territories, lands 

and resources 

Most relevant indicator: 

 Effectiveness of grievance mechanisms 
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Sub-topics 
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NTA8080 Social well-

being 

 9: The production of 

biomass contributes 

towards the social well-

being of the employees 

and the local population 

9.4: Positive contribution to the 

well-being of local population. 

The organization shall: 

 establish and record in which manner and degree exploitation of 
the production unit has influence on the local population, such 
as concerning health and safety in relation with the 
infrastructure, dangerous substances and materials, emissions 
and discharges, health and disease, involuntary resettlement, 
physical and economic displacement, livelihood restoration, local 
culture, socially and culturally defined gender differences, 
indigenous peoples and cultural heritage (this establishment 
should be carried out in relation to the beginning situation, the 
daily exploitation of the production unit and changes in that, and 
in the ending of the exploitation); 

 establish which information is needed to determine these 
influences properly and which authorities and communities have 
disposal of the information concerned; 

 take measures which are needed to combat effectively the 
extent and force of negative influences and to maximize positive 
effects and to improve continuously these measures; 

 take measures to continuously enlarge the involvement of the 
local people; 

 establish, record and analyze measures in operational 
schedules. 

RSPO xxx  6: Responsible 

consideration of 

employees and of 

individuals and 

communities affected by 

growers and mills 

6.1 Aspects of plantation and mill 

management, including 

replanting, that have social 

impacts are identified in a 

participatory way, and plans to 

mitigate the negative impacts 

and promote the positive ones 

are made, implemented and 

monitored, to demonstrate 

continuous improvement. 

Indicators: 

 A documented social impact assessment including records of 
meetings. 

 Evidence that the assessment has been done with the 
participation of affected parties. Participation in this context 
means that affected parties are able to express their views 
through their own representative institutions, or freely chosen 
spokespersons, during 

 The identification of impacts, reviewing findings and plans for 
mitigation, and monitoring the success of implemented plans. 

 A timetable with responsibilities for mitigation and monitoring, 
reviewed and updated as necessary, in those cases where the 
assessment has concluded that changes should be made to 
current practices. 

 Particular attention paid to the impacts of outgrower schemes 
(where the plantation includes such a scheme). 
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Sub-topics 

Principle Criterion Explication of criterion 

Guidance: 

Identification of social impacts should be carried out by the grower 

with the participation of affected parties, including women and 

migrant workers as appropriate to the situation. The involvement of 

independent experts should be sought where this is considered 

necessary to ensure that all impacts (both positive and negative) are 

identified. 

 

Potential social impacts may result from activities such as: building 

new roads, processing mills or other infrastructure; replanting with 

different crops or expansion of planting area; disposal of mill 

effluents; clearing of remaining natural vegetation; changes in 

employee numbers or employment terms. 

Plantation and mill management may have social impacts (positive 

or negative) on factors such as: 

 Access and use rights. 
 Economic livelihoods (e.g. paid employment) and working 

conditions. 
 Subsistence activities. 
 Cultural and religious values. 
 Health and education facilities. 
 Other community values, resulting from changes such as 

improved transport /communication or arrival of substantial 
migrant labour force. 

 

Individual smallholders will not be required to conduct formal social  

impact assessments. 

 

As social impacts are particularly dependent on local social 

conditions, national interpretation should identify the important 

issues, and methodologies for collecting data and using the results. 

This should include adequate consideration of the impacts on the 

customary or traditional rights of local communities and indigenous 

people, where these exist (see also criteria 2.3 and 6.4). 
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   6: Responsible 

consideration of 

employees and of 

individuals and 

communities affected by 

growers and mills 

6.2 There are open and 

transparent methods for 

communication and consultation 

between growers and/or millers, 

local communities and other 

affected or interested parties. 

Indicators: 

 Documented consultation and communication procedures. 
 A nominated management official responsible for these issues. 
 Maintenance of a list of stakeholders, records of all 

communication and records of actions taken in response to input 
from stakeholders. 

 

Guidance: 

Decisions that the growers or mills are planning to make should be 

made clear, so that local communities and other interested parties 

understand the purpose of the communication and/or consultation. 

 

Communication and consultation mechanisms should be designed in 

collaboration with local communities and other affected or interested 

parties. These should consider the use of existing local mechanisms 

and languages. Consideration should be given to the 

existence/formation of a multi-stakeholder forum. Communications 

should take into account differential access to information of women 

as compared to men, village leaders as compared to day labourers, 

new versus established community groups, and different ethnic 

groups. 

 

Consideration should be given to involving third parties, such as 

disinterested community groups, NGOs, or government (or a 

combination of these), to facilitate smallholder schemes and 

communities, and others as appropriate, in these communications. 

 

For individual smallholders, this criterion does not apply. 

 

National interpretation should consider issues such as appropriate 

levels of consultation and the types of organisations or individuals 

that should be included. 
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   6: Responsible 

consideration of 

employees and of 

individuals and 

communities affected by 

growers and mills 

6.3 There is a mutually agreed 

and documented system for 

dealing with complaints and 

grievances, which is implemented 

and accepted by all parties. 

Indicators: 

 The system resolves disputes in an effective, timely and 
appropriate manner. 

 Documentation of both the process by which a dispute was 
resolved and the outcome. 

 The system is open to any affected parties. 
 

Guidance: 

Dispute resolution mechanisms should be established through open 

and consensual agreements with relevant affected parties. 

 

Complaints may be dealt with by mechanisms such as Joint 

Consultative Committees (JCC), with gender representation.  

Grievances may be internal (employees) or external. 

 

For smallholder schemes, the company or associations will be 

responsible for this. Individual smallholders should not be expected 

to have a documented system, but must be able to show that they 

respond constructively to any issue or complaint. 

   6: Responsible 

consideration of 

employees and of 

individuals and 

communities affected by 

growers and mills 

6.4 Any negotiations concerning 

compensation for loss of legal or 

customary rights are dealt with 

through a documented system 

that enables indigenous peoples, 

local communities and other 

stakeholders to express their 

views through their own  

representative institutions. 

Indicators: 

 Establishment of a procedure for identifying legal and customary 
rights and a procedure for identifying people entitled to 
compensation. 

 A procedure for calculating and distributing fair compensation 
(monetary or otherwise) is established and implemented. This 
takes into account gender differences in the power to claim 
rights, ownership and access to land; differences of 
transmigrants and long-established communities; differences in 
ethnic groups’ proof of legal versus communal ownership of 
land. 

 The process and outcome of any negotiated agreements and 
compensation claims is documented and made publicly 
available. 

 
Guidance: 

This criterion should be considered in conjunction with Criterion 2.3 

and the associated guidance. 
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   7: Responsible 

development of new 

plantings 

7.1 A comprehensive and 

participatory independent social 

and environmental impact 

assessment is undertaken prior to 

establishing new plantings or 

operations, or expanding existing 

ones, and the results 

incorporated into planning, 

management and operations. 

Relevant aspects: 

Indicators: 

 Independent impact assessment, undertaken through a 
participatory methodology including external stakeholder groups. 

 Appropriate management planning and operational procedures. 
 Where the development includes an outgrower scheme, the 

impacts of the scheme and the implications of the way it is 
managed should be given particular attention. 

 

Guidance: 

See also criteria 5.1 and 6.1. 

The terms of reference should be defined and impact assessment 

should be carried out by accredited independent experts, in order to 

ensure an objective process. Both should not be done by the same 

body. A participatory methodology including external stakeholder 

groups is essential to the identification of impacts, particularly social 

impacts. Stakeholders such as local communities, government 

departments and NGOs should be involved, through the use of 

interviews and meetings, and by reviewing findings and plans for 

mitigation. The potential impacts of all major proposed activities 

should be assessed prior to development. The assessment should 

include, in no order of preference, as a minimum: 

 Assessment of the impacts of all major planned activities, 
including planting, mill operations, roads and other infrastructure. 

 Stakeholder consultation, of High Conservation Values (see 
criterion 7.3) that could be negatively affected. 

 Analysis of land ownership and user rights. 
 Analysis of current land use patterns. 
 Assessment of potential social impact on surrounding 

communities of a plantation, including an analysis of differential 
effect on women versus men, ethnic communities, migrant 
versus long-term residents. 

National interpretation should consider setting a minimum threshold 

of the size of new plantings, e.g. 50 ha, above which an SEIA is 

required. Consider listing unacceptable negative social impacts (e.g., 

displacement, loss of the food security of local people, etc.) in the 

national context. 
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RSB Planning, 

Monitoring 

and 

Continuous 

Improvement 

 2: Sustainable biofuel 

operations shall be 

planned, implemented 

and continuously 

improved through an 

open, transparent and 

consultative impact 

assessment and 

management process 

and an economic 

viability analysis 

2a: Biofuel operations shall 

undertake an impact assessment 

process to assess impacts and 

risks and ensure sustainability 

through the development of 

effective and efficient 

implementation, mitigation, 

monitoring and evaluation plans. 

Relevant aspects: 

 Where an impact assessment is required by national, regional, 
or local laws, the process shall be integrated with the RSB 
impact assessment approach (the higher and more 

comprehensive standard shall be applied). 

 A screening exercise shall be required for all new and existing 
operations to determine whether an Environmental and Social 
Impact Assessment or a Rapid Environmental and Social 
Assessment is required. Screening shall be done in according 
with the RSB Screening 
Guidelines.http://rsb.org/pdfs/guidelines/13-03-13-RSB-GUI-01-

002-02RSB-ScreeningTool-Version2.3.pdf 

 If the screening shows significant social impacts, a social impact 
assessment process shall be carried out using local experts to 
ensure that local customs, languages, practices and indigenous 
knowledge are respected and utilized. 

 The Environmental and Social Management Plan (ESMP), in 
accordance with the RSB ESMP Guidelines shall be required 

for all operations and shall ensure compliance with all RSB 
Principles & Criteria. http://rsb.org/pdfs/guidelines/11-03-12-
RSB-GUI-01-002-05(RSB%20ESMP-Guidelines).pdf 

 Where specifically referred to in the criteria, the impact 
assessment process shall extend beyond the scope of the 
immediate operational area, for instance for food security, water 
management and use, ecosystem impacts, biodiversity and 
conservation in accordance with the RSB Impact Assessment 
Guidelines http://rsb.org/pdfs/guidelines/11-03-09%20RSB-

GUI-01-002-01(RSB-IA-Guidelines).pdf , and the Rapid 
Environmental and Social Assessment (RESA) Guidelines and 
the Environmental and Social Impact Assessment 
(ESIA)Guidelines respectively, as determined by the scale and 
intensity of the operations. 

 
Social/ rural development issues referred to in the RSB rural and 
social development guidelines for the contribution to the well-being 
of local population, are: 
 A low number of remunerate jobs on plantations 
 Fuel wood shortage and labour burden for women 
 Low level of education/ high levels of illiteracy among women 
 High levels of respiratory illness due to indoor pollution 

http://rsb.org/pdfs/guidelines/13-03-13-RSB-GUI-01-002-02RSB-ScreeningTool-Version2.3.pdf
http://rsb.org/pdfs/guidelines/13-03-13-RSB-GUI-01-002-02RSB-ScreeningTool-Version2.3.pdf
http://rsb.org/pdfs/guidelines/11-03-12-RSB-GUI-01-002-05(RSB%20ESMP-Guidelines).pdf
http://rsb.org/pdfs/guidelines/11-03-12-RSB-GUI-01-002-05(RSB%20ESMP-Guidelines).pdf
http://rsb.org/pdfs/guidelines/11-03-09%20RSB-GUI-01-002-01(RSB-IA-Guidelines).pdf
http://rsb.org/pdfs/guidelines/11-03-09%20RSB-GUI-01-002-01(RSB-IA-Guidelines).pdf
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 Limited income generating opportunities for women and youth 
 Food security risks due to investment-induced land competition 
 Food security risks due to investment-induced labour 

competition 
 Vulnerability generated through displacement of community 

grazing areas. 
However, please note again that local stakeholder input is essential 

for improving local well-being 

ShAD   3: Develop and operate 

farms with consideration 

for surrounding 

communities 

3.1: All impacts on surrounding 

communities, ecosystem users 

and land owners are accounted 

for and are, or will be, negotiated 

in an open and accountable 

manner. 

Relevant aspects: 

 Farm owners shall commission or undertake a participatory 
Social Impact Assessment (guidance is given in Annex II of the 
document) and disseminate results and outcome openly in 

locally appropriate language. Local government and at least one 
civil society organization chosen by the community shall have a 
copy of this document. 

 This assessment is deemed important so that potential conflicts 
are identified, avoided, minimized and/or mitigated. 

 Impacts on minorities and those prone to discrimination will be 
accounted for. Where the UN Agreement on ethnic minorities 
and indigenous peoples applies, the concept of ‘free and prior 
informed consent’ shall be the basis of dialogue and 
negotiations. 

 This criterion applies to both new and existing farms. 
 Farm owners shall draft and apply a verifiable conflict policy for 

local communities, stating amongst others how conflicts and 
complaints will be tracked transparently and how to respond to 
received complaints. 

 The farm may not necessarily be at fault, but shall exercise due 
diligence to avoid any harm doe to the legitimate interests of 
people in the surrounding communities. 

 

3.2: Complaints by affected 

stakeholders are being resolved 
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Principle Criterion Explication of criterion 

Indicators 

Relevant for 

Indigenous 

Peoples: A 

Resource 

Book 

  I – Security of rights to 

territories, lands and 

natural resources 

3. Actual control of territories, 

lands and natural resources 

Most relevant indicator:  

 Protection from alienation of land and displacement of people 

II – Integrity of 

indigenous cultural 

heritage 

1. Laws and policies promoting 

recognition, protection and 

promotion of indigenous cultural 

heritage 

Indicator listed: 

 Existence and application of laws and policies which recognize, 
protect and promote indigenous cultural heritage (indigenous 
knowledge and culture, indigenous languages, traditional health 
practices, traditional production and subsistence, spirituality and 
religions, customary law, intellectual property rights) 

2. Measures and mechanisms for 

respecting indigenous cultural 

heritage 

Indicator listed: 

 Quantity and quality of measures and mechanisms for the 
protection and promotion of indigenous cultural heritage, 
including documentation, transmission and appropriate curricula; 
schools, cultural centres and non-formal education; bilingual 
provisions; festivals and celebrations; indigenous knowledge 
projects 

5. Measures to protect traditional 

production and subsistence 

Many indicators are listed, of which the most relevant are: 

 Proportion of intact traditional subsistence lands, resource and 
habitats vs contaminated or degraded lands and products 

 Status and trends of endangered flora and fauna used for 
traditional subsistence and cultural practices 

 Programs to restore degraded lands and endangered plants and 
animals 

6. Respect for indigenous 

spirituality and religions 

No indicators listed 

7. Exercise of customary laws 

and institutions 

Most relevant indicator: 

 Codified laws recognized by the local and national government, 
adopted and utilized for conflict resolution by the indigenous 
peoples 

III – Respect for identity 

and non-discrimination 

1. Legal and political recognition 

of indigenous peoples 

Most relevant indicator: 

 Constitutional recognition of distinct identity of indigenous 
peoples 

6. Freedom to worship and 

practice indigenous religions 

No indicators listed 

7. Recognition and use of 

indigenous languages 

No indicators listed 
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NTA8080 Social well-

being 

 9: The production of 

biomass contributes 

towards the social well-

being of the employees 

and the local population 

9.5: Insight into possible 

violations of the integrity of the 

company. 

The organization shall: 

 establish and report which business units are analyzed for risks 
related to corruption; 

 establish and record the total number of employees in the pay of 
the organization, specified to their position, distinguished 
between management and non-management positions; 

 report separately the number of employees who have received 
anti-corruption training; 

 record the total number of incidents, in which employees were 
dismissed or disciplined for corruption; 

 record the total number of incidents, at which contracts with 
business partners were not renewed due to violations related to 
corruption; 

 report any legal cases regarding corrupt practices brought 
against the reporting organization or its employees and the 
outcomes of such cases; 

 take measures needed to combat effectively corruption within 
the organization; 

 establish, record and analyze measures in operational 
schedules. 

RSPO xxx  1: Commitment to 

transparency 

1.1 Oil palm growers and millers 

provide adequate information to 

other stakeholders on 

environmental, social and legal 

issues relevant to RSPO Criteria, 

in appropriate languages & forms 

to allow for effective participation 

in decision making. 

Indicators: 

Records of requests and responses must be maintained. 

 

Guidance: 

Growers and millers should respond constructively and promptly to 

requests for information from stakeholders. 

See criterion 1.2 for requirements relating to publicly available 

documentation. 

See also criterion 6.2 relating to consultation. 

   1: Commitment to 

transparency 

1.2 Management documents are 

publicly available, except where 

this is prevented by commercial 

confidentiality or where disclosure 

of information would result in 

negative environmental 

or social outcomes. 

Indicators: 

This concerns management documents relating to environmental, 

social and legal issues that are relevant to compliance with RSPO 

Criteria. Documents that must be publicly available include, but are 

not necessarily limited to: 

• Land titles/user rights (criterion 2.2). 

• Health and safety plan (4.7). 

• Plans and impact assessments relating to environmental and social 

impacts (5.1, 6.1, 7.1, 7.3). 
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• Pollution prevention plans (5.6). 

• Details of complaints and grievances (6.3). 

• Negotiation procedures (6.4). 

• Continuous improvement plan (8.1). 

 

Guidance: 

Examples of commercially confidential information include financial 

data such as costs and income, and details relating to customers 

and/or suppliers. Data that affects personal privacy should also be 

confidential. 

Examples of information where disclosure could result in potential 

negative environmental or social outcomes include information on 

sites of rare species where disclosure could increase the risk of 

hunting or capture for trade, or sacred sites which a community wish 

to maintain as private. 

For national interpretation, specific approaches to personal privacy 

safeguards, including any legal requirements, should be considered. 

   2: Compliance with 

applicable laws and 

regulations 

2.1 There is compliance with all 

applicable local, national and 

ratified international laws and 

regulations. 

Indicators: 

• Evidence of compliance with relevant legal requirements. 

• A documented system, which includes written information on legal 

requirements. 

• A mechanism for ensuring that they are implemented. 

• A system for tracking any changes in the law. 

The systems used should be appropriate to the scale of the 

organisation. 

 

Guidance: 

Implementing all legal requirements is an essential baseline 

requirement for all growers whatever their location or size. Relevant 

legislation includes, but is not limited to, regulations governing land 

tenure and land-use rights, labour, agricultural practices (e.g., 

chemical use), environment (e.g., wildlife laws, pollution, 

environmental management and forestry laws), storage, 

transportation and processing practices. It also includes laws made 

pursuant to a country’s obligations under international laws or 
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conventions (e.g. the Convention on Biodiversity, CBD). 

Furthermore, where countries have provisions to respect customary 

law, these must be taken into account. 

 

For small-scale producers the focus should be on the grower having 

adequate knowledge of the main legal requirements and 

implementing them. 

Key international laws and conventions are set out in Annex 1. 

[amended to include UN Declaration on Rights of Indigenous people] 

For national interpretation, all relevant legislation should be 

identified, and any particularly important requirements identified. 

Contradictions and inconsistencies should be identified and solutions 

suggested. 

   4: Use of appropriate 

best practices by 

growers and millers 

4.1 Operating procedures are 

appropriately documented and 

consistently implemented and 

monitored. 

Indicators: 

• Standard Operating Procedures for estates and mills are 

documented 

• A mechanism to check consistent implementation of procedures is 

in place. 

Records of monitoring & the actions taken are maintained. 

 

Guidance: 

For individual smallholders working practices will have to be 

consistent with documented procedures provided by customers or 

smallholder organisations. 

 

For national interpretation, national codes of practice or Best 

Management Practices (BMPs) should be referenced. 

RSB Legality  1: Biofuel operations 

shall follow all 

applicable laws and 

regulations 

1: Biofuel operations shall comply 

with all applicable laws and 

regulations of the country in 

which the operation occurs and 

with relevant international laws 

and agreements. 
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ShAD   1: Comply with all 

applicable national and 

local laws and 

regulations 

1.1: Documented compliance with 

local and national legal 

requirements 

Relevant aspects: 

 The farmer must present evidence of all relevant permits, 
including but not limited to concessions and rights to land and/or 
water use, information on any historical conflicts, medicine or 
chemical use, wastewater discharge and labour. 

 Public transparency is included in the standard to ensure that 
communities that are potentially affected by the activities have 
access to information. 

 The ShAD intends for producers to present auditors with a basic 
outline of their country’s regulatory system and provide evidence 
to demonstrate their compliance with the system. 

Indicators 

Relevant for 

Indigenous 

Peoples: A 

Resource 

Book 

  No relevant principle   

 

 


